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Abstract 

Libraries and information centers are not profit-making organizations, but they are information 

and service providers. The concept of marketing captures not only the buying and selling for 

monetary purposes but also the fulfillment of organizational objectives effectively in non-profit 

organizations which are constantly and inextricably linked to meeting its client's information 

needs. Marketing performances in the field of library and information science includes 

planning, organizing, dissemination, and controlling of information products and services 

through motivational and user convenience way. As a result of marketing, these organizations 

should be able to achieve their aims while satisfying their customers and fulfilling their 

information needs as well as wants. Academic libraries such as university libraries represent 

the “heart” of the learning organization. However, in the literature, it is reported that university 

libraries face many difficulties and there were many failures in providing the information 

sources and services to their users. It is therefore important to identify how the concept of 

marketing can be used in the university libraries effectively. This study, therefore, aims to 

identify the barriers faced in marketing information products and information services in 

university libraries in Sri Lanka. The quantitative research methodology has been used as a 

research methodology of this study while the case research method has been used as a research 

strategy. The study sample consisted of 15 state university librarians in Sri Lanka and 

structured questionnaires were distributed to gather data for this study.  Data analysis was 

carried out with SPSS (Statistical Package for the Social Sciences). This study identified 

barriers in the marketing of information products and services in university libraries such as 

lack of professional human resources with marketing knowledge, lack of proper marketing 

policy for library management, The inactivity of the marketing mix, Failure of the promotion 

activities, Lack of understanding about the importance of public relation,  lack of recognition 

for libraries in the society/organization, ignorance of the activities of staff in one section of the 

library.  Overall marketing of information products and information services in the university 

libraries of Sri Lanka was not at a satisfactory level. 

Keywords - Marketing, Information product Marketing, Information services marketing, 

Barriers of information marketing  
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idrdxYh 

 

mqia;ld, iy f;dr;+re uOHia:dk hkq ,dn ,nk wdh;k fkdj fiajd imhk wdh;khkah' 

th ksrka;rfhka ;u fiajd,dNshdf.a f;dr;=re wjYH;d imqrd,Su i`oyd wúfhdackShj ne`È 

isà' Ydia;S%h mqia;ld, w;r úYajúoHd,h ish uõ wdh;kh lr.;a úYajúoHd, mqia;ld,j,g 

ysñjkqfha iqúfYaIS ia:dkhls' kuq;a fndfyda wjia:djkaj, § úYajúoHd, mqia;ld,hka ish 

mßYS,lhkag wjYH f;dr;=re yd fiajdjka ,nd§fï § fkdfhl=;a ÿIalr;d iy wiu;aùïj,g 

uqyqKfok nj meyeÈ,sh' tu ÿIalr;d iy wiu;aùï y`ÿkd.ekSu úêu;a yd ld¾hlaIu 

fiajdjla iemhSug w;HjYH jk w;r" ta i`oyd wf,úlrK ixl,amh Ndú; l< yelsh' fuu 

wOHhkh ;=<ska YS% ,xldfõ úYajúoHd, mqia;ld,j, f;dr;=re ksIamdok iy f;dr;=re fiajd 

wf,úlrKfha § uqyqK fokq ,nk ndOl y`ÿkd.ekSu isÿ lr we;'  

m¾fhaIK l%ufõoh f,i m%udKd;aul m¾fhaIK l%ufõoh Ndú; lr we;s w;r m¾fhaIK 

l%fudamdh f,i isoaê m¾fhaIK l%uh Ndú; lr we;' fuu wOHhkfha ksheÈh f,i 

YS% ,xldfõ rdcH úYajúoHd, mqia;ld,hdêm;sjreka 15 fokd we;=<;a jk w;r m%d:ñl o;a; 

/ia lsÍu i`oyd m%Yakdj,S l%uh Ndú; lr we;'  

úYajúoHd, mqia;ld,j, f;dr;=re ksIamdok iy fiajd wf,úlrKfha§ y`ÿkd.;a ndOl w;r 

f;dr;=re wf,úlrKh i`oyd ksYaÑ; m%;sm;a;shla fkdue;s ùu" wf,ú ñY%h ksis wdldrfhka 

Ndú; fkdlsÍu" mqia;ld, úiska Ndú; lrkq ,nk m%j¾Ok jevigyka id¾:l wdldrfhka 

ls%hd;aul fkdùu" mqia;ld, ld¾huKav,hg uyck iïnkaO;djh ms<sn`o we;s wvq wjOdkh 

jD;a;Sh oekqfuka hq;a udkj iïm;a ys`.lu" mqia;ld,fha tla wxYhl ld¾h uKav,h wfkl=;a 

wxYj, ls%hdldrlï ms<sn`o fkdoekSu" y`ÿkd.;a m%Odk ndOl w;r fõ'  

m%uqL mo : f;dr;=re ksIamdok wf,úlrKh" f;dr;=re fiajd wf,úlrKh" f;dr;=re 
wf,úlrKfhys ndOl" m%j¾Ok jevigyka  
 
 

1. ye`oskaùu  
 

úYajúoHd, mqia;ld,hkays f;dr;=re ksIamdok iy f;dr;=re fiajd wf,úlrKfhys ndOl 

iy wNsfhda. y`ÿkd .ekSu hk m%Odk m¾fhaIKfhys tla wruqKla uQ,sl fldgf.k fuu 

m¾fhaIK m;%h bÈßm;a lr we;s w;r fuh fldäâ 19 jix.; jHdma;shg fmr isÿ l< 

m¾fhaIKhla f,io ye`Èkaúh yel'  

f;dr;=re hq.h ;=< fjk;a fN!;sl NdKav fuka u f;dr;=re yd oekqu o" tla/ia l< yels" 

yqjudre l< yels" jHjydr l< yels" ñ,oS .; yels yd úlsKsh yels" f,i wd¾Óluh 

jákdlulska hqla;ùu u; fjk;a mdßfNda.sl NdKav fuka f;dr;=re o wd¾Óluh kHdhkag 

hg;a ù we; ^.reisx wdrÉÑf.a" 2000&' fï wkqj mqia;ld, yd f;dr;=re fiajd wdh;k i|yd 

j¾;udkfha jeo.;alula ,eî we;s w;r f;dr;=re ksIamdok iy f;dr;=re fiajd i|yd 
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wf,úlrK ixl,amhka yd Wmdh ud¾. Ndú;h fj; o wjOdkh fhduqù we; 

^.reisxywdrÉÑf.a" 2000&' uE;la jk ;=reu fndfyda fihska ,dN ,nk jdKsc jHdmdr fj; 

fhduq ù ;snQ wf,úlrK ixl,amh" wo ,dN ,eîu wruqKq lr fkd.;a fiajd wdh;k fj;o 

jHdma; ù we; ^w,yfldaka " 1999 ¦ .reisxywdrÉÑf.a" 2000&' fuf;la l,la jdKscuh 

wdl,amj,ska f;drj fiajdjka iemhQ mqia;ld, iy f;dr;=re uOHia:dk fj; fuu ixl,amfha 

wd.ukh fkdje<elaúh yelsh ^w,yfldaka" 1999&' mqia;ld,h hkq fiajd imhk wdh;khla 

jqjo" ,dN ,eîu wruqKq lr fkd.;a (Non Profit) ixúOdkhla f,i wf,úlrK ls%hdj,shg 

iïnkaO ù we; ̂ .reisxywdrÉÑf.a" 2000&' fuu ,smsh u`.ska úYajúoHd, mqia;ld,j, f;dr;=re 

ksIamdok iy f;dr;=re fiajd wf,úlrKfha § uqyqKfokq ,nk ndOl ms<sn`o wjOdkh fhduq 

lr we;'  

2. idys;H úu¾Ykh 
 
f;dr;=re ksIamdokfha isgu th iuqoaOrKh lsßu olajd jQ l%shdj,sh ixlS¾K l%shdj,shls' 

mßmQ¾K iudchla ;=< ±kqu iy f;dr;=re W;amdokh ùu iq,n ixisoaêhls' kQ;k f;dr;=re 

yd ikaksfõok ;dlaIKfha j¾Okh;a" m¾fhaIK yd m%ldYk lafIa;%fha j¾Okh;a uQ,sl 

lrf.k f;dr;=re W;amdokh fõ.j;a ù we;' ;jo f;dr;=re W;amdokh jk udOHh o úNj 

ù we;' kùk f,dalh ;=< fufia m%ldYhg m;ajk f;dr;=re ms<sn`o wjOdkh fhduq lsÍfï § 

lsis`ÿ mqia;ld,hlg fulS f;dr;=re ish,a, w;am;a lr .ekSu W.ygh' flfia fyda ;u 

mqia;ld,h úiska w;am;a lr.kq ,nk iEu f;dr;=rlgu ksjerÈ m%fõYh iemhSu yd ksjerÈ 

f;dr;=re" wjYH mdGlhd yg wNsu; ld,h ;=<§ ,nd §ug mqia;ld,h iu;a úh hq;=h' ta 

i`oyd wkq.ukh l< yels tla l%ufõohla f,i f;dr;=re wf,úlrK ixl,amh y`ÿkajd osh 

yels w;r" fulS ixl,amhg wod< uQ,sl lreKq ldrKd lsysmhla ms<sn`o idys;H úu¾Ykh 

hgf;a isÿ lr we;'   

2.1  wf,úlrKh  
 
ixúOdkhla ;=< isÿlrkq ,nk ls%hdldrlï ud,djla fyda ksYaÑ; jQ l<ukdldÍ ls%hdldrlï 

(Management Activities) ud,djla f,i o wf,úlrKh ye`oskaúh yelsh' fulS ls%hdldrlï ;=< 

úlsKSu (Selling), fj<`om, m¾fhaIK (Research market), wdld¾IKSh f,i mdrsfNda.slhka 

r`ojd .ekSu" ie,iqï ixj¾Okh lsÍu" ie,iqï mj;ajdf.k hEu jeks l¾;jHhka o wka;¾.; 

fõ ^chiqkaor" 2001&' weußldkq wf,úlrK ix.uh úiska wf,úlrKh w¾: olajd we;af;a 

ixl,am ie,iqï lsÍu iy ls%hd;aul lsÍu" ñ, lsÍu" m%j¾Okh iy woyia fnodyeÍu" 

fm!oa.,sl fyda wdh;ksl wruqKq <`.dlr.ekSu i`oyd NdKav yd fiajd ks¾udKh lsÍu yd 

yqjudre lsÍu hkqfjks (American Marketing Association, 2007). 

wf,úlrKh hkq mqoa.,hka fyda mqoa., lKavdhï úiska Tjqkaf.a wjYH;d yd jqjukd 

wfkl=;a mqoa.,hka yd lKavdhï iu`. yqjudre lr .ekSu ;=<ska" NdKav yd fiajd ks¾udKh 

lsÍu" msßkeóu yd ksoyfia yqjudre lr .ekSu yd ne`È iudÔh l%shdj,shls (Kotler, 1994). 
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wf,úlrKh u``.ska ;u wdh;kh ;=< imhk fiajdjka yd m%;s,dN ndysr f,dalhg ksrdjrKh 

lsÍu" úlsKSu fyda wka wdh;khka i`oyd n,mEï lsÍu jeks l%shdldrlï isÿ l< yels fõ 

(Verma, 2011). 

2.1.1 f;dr;=re wf,úlrKh  
 

f;dr;=re wf,úlrKh hkq uQ,sl jYfhka f;dr;=re yqjudrej mokï lr.;a ls%hdj,shls 

(Hiremath, 2003)' tlS f;dr;=re u`.ska mßYS,lhkaf.a f;dr;=re wjYH;d imqrd we;' fuf,i 

isÿjk yqjudrej ,dNh iy ,dN fkd,nk wruqKq mokï lrf.k isÿ fõ' 

f;dr;=re ksIamdok ks¾udKh" m%j¾Okh yd wf,úlsÍu we;=<;a iuia; ls%hdj,sh f;dr;=re 

wf,úlrKh fõ (Aggarwal, Vaidyanathan & Castleberry, 2012)' ixj¾Okh fjñka mj;sk 

rgj,a ys m¾fhaIK yd ixj¾Ok ls%hdldrlï i`oyd w;S;fha isgu f;dr;=re Rcq 

odhl;ajhla ,nd oS we; (Kanaujia, 2004)' f;dr;=re ksIamdok yd f;dr;=re fiajd ks¾udKh 

lsÍug;a tajd ld¾hlaIuj fnodyeÍug;a mqia;ld, yd f;dr;=re uOHia:dk ie,lsh hq;= 

jEhula olajd we;' f;dr;=re hkq iïm;ls ke;fyd;a uQ,dY%hls (Sharma, 2011)' kuq;a kjH 

iïm%odhg wkqj tys ie,lsh hq;= wd¾Ól jákdlula o .eíj we;'  

f;dr;=re ksIamdokfha isg th iuqoaOrKh lsßu olajd jQ l%shdj,sh ixlS¾K l%shdj,shls' 

mßmQ¾K iudchla ;=< ±kqu iy f;dr;=re W;amdokh ùu iq,n ixisoaêhls' kQ;k f;dr;=re 

yd ikaksfõok ;dlaIKfha j¾Okh;a" m¾fhaIK yd m%ldYk lafIa;%fha j¾Okh;a uQ,sl 

lrf.k f;dr;=re W;amdokh fõ.j;a ù we;' ;jo f;dr;=re W;amdokh jk udOHh o úNj 

ù we;' kùk f,dalh ;=< fufia m%ldYhg m;ajk f;dr;=re ms<sn`o wjOdkh fhduq lsÍfï § 

lsis`ÿ mqia;ld,hlg fulS f;dr;=re ish,a, w;am;a lr .ekSu W.ygh' flfia fyda ;u 

mqia;ld,h úiska w;am;a lr.kq ,nk iEu f;dr;=rlgu ksjerÈ m%fõYh iemhSu yd ksjerÈ 

f;dr;=re" wjYH mdGlhd yg wNsu; ld,h ;=<§ ,nd §ug mqia;ld,h iu;a úh hq;=h' ta 

i`oyd wkq.ukh l< yels tla l%ufõohla f,i f;dr;=re wf,úlrK ixl,amh y`ÿkajd osh 

yelsh ^.reisxywdrÉÑf.a" 2000&'  

 
2.1.2 wf,ú ñY%h 
 

wf,úlrKfha mrud¾:h jkafka mdßfNda.sl wjYH;d iy jqjukd imqrd,ñka ish wdh;ksl 

b,lal imqrd.ekSuhs' fuu ls%hdj,sfha oS mdßfNda.slhd hkak y`ÿkd .ekSu yd Tjqkaf.a 

wjYH;d fudkjdo hkak y`ÿkd .ekSu" y`ÿkd.;a mdßfNda.sl wjYH;d yd jqjukd imqrd,k 

mßos NdKav yd fiajd ixj¾Okh lsÍu" mdßfNda.slhdg mßfNdackh i`oyd tu NdKav yd 

fiajd ,ndoSu hk ldrKd jeo.;a fõ ̂ úfÊisxy" 2002&' wf,úlrK ls%hdj,sfha oS b,lal fj<| 

fmd< y÷kd.ekSfuka miq tu b,lal fj<| fmdf<a mdßfNda.slhka i|yd wjYH lrk NdKav 

yd fiajd ks¾udKh l< hq;= fõ' ksIamdolhd úiska fï i|yd fhdod.kq ,nkafka wf,úlrK 

ñY%hhs ^wurfiak "2009&'  
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wf,ú ñY%h hkq jHdmdßl wdh;k úiska ish wf,úlrK mrud¾: b,lal fj<|m, lrd 

f.khdug fhdod.kq ,nk wf,úlrK fuj,ïh ^úfþisxy" 2002&' kQ;k wf,úlrKh r|d 

mj;skafka fuu wf,ú ñY%h u;hs' wf,ú ñY%s;h i|yd ksIamdos;h (Products), ñ, (Price), 

ia:dkh (Place), m%j¾Okh (Promotion) ck;dj (People), ls%hdj,sh (Process) iy fN!;sl 

idlaIs (Physical evidence) wh;a fõ ^l=udr" 2009&' 

• ksIamdos;h (Products)  

ksIAmdÈ;h hkqfjka y`ÿkd.; yels jkafka mdßfNda.slhd ;Dma;su;a lsÍu i|yd fj<| fmd<g 

bosßm;a flfrk NdKav yd fiajd" woyia" ia:dk hkdoS ish,af,ysu tl;=jls' th fN!;sl yd 

fN!;sl fkdjk oE j,ska iukaú; fõ ^wurfiak " 2009&' idudkHfhka ksIamdos;hla nr" 

j¾Kh" m%udKh wdoS iam¾Yh l< yels yd wdrlaIdj" lS¾;sh" Kh yd fnodyeÍu wdoS iam¾Y 

l< fkdyels ,laIKhka f.ka o hqla; fõ ^l=udr" 1998&' wf,úlrejka m<uqj fidhd.; hq;= 

foa kï tu ksIamdok ñ,oS .kafka ljqreka úiska o hkakhs' ta i|yd wf,ú m¾fhaIK 

(Market reserch) isÿl< hq;= fõ ^l=udr" 2009&' mdßfNda.slhkaf.a wjYH;d ld,hg wkqrEmj 

fjkia úh yelsh' tneúka ksrka;rfhka fj<| fmd< fyj;a mdßfNda.slhkaf.a fjkia ùug 

idfmalaIj ksIamdos;fha o fjkialï isÿl< hq;= fõ ^l=udr" 2009&' mj;akd ish¿ fohg fukau 

ksIamdos;hg o cSú; ld,hla ysñh' ksIamdos;hla fj<|m,g y÷kajd oS th fj<|mf<ka bj;aj 

hk ;=re ksIamdos; p,kfha mshjrhka ksIamdos;hl Ôjk pl%fhka ksfhdackh fõ' 

• ñ, (Price)  

iuia;hla jYfhka .;a l< fj<|m, wd¾Ól l%uh yiqrjkq ,nkafka ñ, 

uQ,sl lrf.kh ^l=udr" 1998&' ñ," wf,úlrK Wml%uYS,S úp,Hhla jk w;r  NdKavhl fyda 

fiajdjl yqjudre jákdlu ksrEmKh lrkq ,nhs' ñ, ;SrKh lsÍfï oS jHdmdrfha ñ, lsÍfï 

wruqKq flfrys muKla wjOdkh fhduq l, fkdyel' fï i|yd wruqKq" msßjeh yd b,a¨u 

hk idOl ;=k flfrys ie,ls,a, oelaùug isÿfõ ^l=udr" 1998&' 

• ia:dkh (Place) 

wf,ú ñY%fha tk ia:dkh hkak w;sYhska jeo.;a jk w;r mdßfNda.slhd fj; ksIamdokh 

ksis mßos <Õd ùu ;SrKh jkafka ta wkqjhs' wod< ksIamdokh fnod yeÍfï l%ufõoh fuysoS 

úfYaIfhka jeo.;a fõ ^l=udr" 2009&' ksIamdolhd úiska mdßfNda.slhdg myiqfjka NdKav 

ñ,oS .; yelsjk fia fj<|fmd< ;=< wod< NdKavfha iq,N;djh ;yjqre jkfiA l<hq;= 

ld¾hhka ish,a, Bg we;=<;a fõ ^wurfiak " 2009&' 

• m%j¾Okh (Promotion) 

m%j¾Okh hkq hï NdKavhl NjH ñ<oS.kakka f.a m%;spdr ksrdjrKh lr.kq msKsi 

wf,úlrejka úiska f;dr;=re oekaùug" ta;a;= .ekaùug yd n,mEï lsÍug W;aiyd lrk 

ikaksfõokh fõ' flfia fj;;a wf,úlrejkaf.a ld¾h jkafka ñ,oS.kakdf.a 
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×dkdkaú; ;SrKhlg miqìu ilid oSuhs' m%j¾Okfha m%Odk ld¾hh wdh;kfha 

NdKavh ms<sn| m%pdrKh lsÍuhs ^l=udr" 1998&' lsishï iud.ul ksIamdok ms<sn| mdßfNda.slhd  

oekqj;a lsÍu ñka isÿ fõ' 

• ck;dj (People) 

.kqfokqlrejka iuÕ .efgk mqoa.,hka ´kEu wfhl= ck;dj f,i ie,lsh 

yelsh' .kqfokqlrejd iïmQ¾Kfhka ;Dma;su;a ùu flfrys tu mqoa.,hka n,mdkq ,efí' 

ksIamdos;hg iydhl fiajd imhk mqoa.,fhl= fyda iuia; ls%hdj,sh iuÕu iïnkaO fjk;a 

´kEu wfhl= fï .Kfha ,d ie,lSug yels w;r .kqfokqlrejkaf.a wdl¾IKh´kEu 

fudfyd;l Tjqka fj; fhduqúh yelsh' tneúka Tjqka ksrka;rfhka mqyqKqlsÍu it 

Woafhda.Su;a l, hq;=h ^l=udr" 2009&' 

• ls%hdj,sh (Process)  

fiajdjka bgq jk ls%hd mámdáh" hdka;%kh yd .,kh fuysoS ls%hdj,sh fõ' l<ukdlrK 

uQf,damdh ;=< fuh b;d jeo.;a uQ,sldx.hla f,i ie,fla ^l=udr" 2009&' wf,úlrKfha oS 

ls%hdj,S lsysmhla jqjo tlaúh yelsh' tuÕska iuia; wf,úlrK ls%hdj,sh ilia fõ ^l=udr" 

2009&' 

• fN!;sl idlaIs (Physical evidence) 

NdKav wf,úfha oS fuka fkdj fiajd wf,úfhaoS tu fiajdj mdßfNda.slhdg msßkuk ;=re tys 

we;s .=K w.=K ms<sn| oek.ekSug fkdyels fõ' tneúka NdKavhla ñ<oS .ekSu fuka fkdj 

fiajdjla ,nd .ekSfï oS .kqfokqlrefjda lsishï wjodkulg uqyqK md isá;s' fuu wjodku 

ms<sn| udkisl;ajh ÿre lsÍug l< hq;= fyd|u foh jkafka fiajdj l=uk wdldr fj;aoehs 

ta;a;= .ekaúh yels wdo¾Yhka flfrys fhduqùuhs' ta i|yd fN!;sl idlaIs jeo.;a fõ ^l=udr" 

2009&' 

mqia;ld, yd f;dr;=re jD;a;slhka wf,ú ñY%fha uQ,sl wx.hka ms<sn`o oekqj;a úh hq;=h' 

tf,iu fulS wx.hka ish mqia;ld, lafIa;%h ;=<§ wod< wdldrfhka Ndú; lsÍug o 

j.n,d .; hq;=h'  

 

2.2 mqia;ld,h yd f;dr;=re wf,úlrKh 
 

mqia;ld, iy f;dr;=re uOHia:dk hkq ,dN ,nk wdh;k fkdj fiajd imhk wdh;khka 

h ^Kotlar, 1994&' th ksrka;rfhka ;u fiajd,dNshdf.a f;dr;=re wjYH;d imqrd,Su i`oyd 

wúfhdackShj ne`È isà' ixúOdkhla jQ l,s" fl!;=ld.dr" úYajúoHd," mqia;ld, fyda f;dr;=re 

uOHia:dk jeks wdh;kj,g wjYH ù ;sfnkafka ish ksIamdok iy fiajdjka wd¾Ól" iudcSh 

yd foaYmd,ksl jYfhka .=Kd;aul ;;a;ajhlg m;alr .ekSuhs ^Kotlar, 1994&'  
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wf,úlrK ixl,amh u`.ska mqia;ld,hla ;=< mqia;ld, fiajd uekúka ls%hd;aul lsÍu" kjH 

Ñka;khka ks¾udKh lsÍu yd m%j¾Okh lsÍu" ksis wdldrfhka NdKav yd fiajd iemhSu" 

iu`.ska ixúOdkfha wruqKq yd b,lal bgqlrjd .ekSu hk l¾;jHhka myiqfjka isÿ l< 

yels njg m¾fhaIK mqia;ld, ix.uh woyia olajd we; (Association of Research Libraries, 

1999). ;jo j;auka mqia;ld,hdêm;sjreka úiska mqia;ld,hl jeo.;alu iudc.; lsÍu" 

iuia; iudch i`oyd uqodyßk iïm;a fl;rï jeo.;a o hkak iy oekg mqia;ld,fha mj;sk 

f;dr;=re m%jdyh ms<sn`o f;dr;=re ksis wdldrfhka ksfhdackh fkdlrk nj o meyeos,s fõ 

(Helinsky, 2008)'  

wf,úlrKh hkq m%j¾Okh muKla u fkdfõ' tys u;=msg w¾:hg jvd ie`.ù we;s w¾:h 

ms<sn`oj wjOdkh fhduq l< hq;=h' tysoS mdßfNda.sl wjYH;djhka y`ÿkd.ekSu" tu 

wjYH;djhkag ms<s;=re iemhSu i`oyd úúO ls%hdud¾.hka ie,iqï lsÍu yd ld,Sk jYfhka 

tajd w.h lsÍug o ,la l< hq;=h (Gupta & Sarard, 2009)' mqia;ld, iïm;a yd fiajd ms<sn`o 

oekqj;a lsÍfïoS mßYS,l wjYH;d yd wfmalaIdjka ksis f,i f;areï .; hq;=fõ' iEu 

mßYS,lfhl=gu wdfõksl jQ wjYH;djhka yd wfmalaIdjka we;' wkd.; mßYS,lhka 

wdl¾IKh lrjd .ekSu fukau j¾;udk mßYS,lhka mqia;ld,h ;=< r`ojd .ekSu o isÿ l< 

hq;=fõ' ta i`oyd wf,úlrK ixl,amh msájy,la fõ (Duke & Tucker, 2007). 

mqia;ld, meje;au ;SrKh jkqfha ñksiqkaf.a iyfhda.h u; Tjqkaf.a meje;au i|yd fiajh 

lsÍu ;=<h' tneúka mqia;ld, isÿl, hq;= jkafka ukd ikaksfõokh ;=<ska ish mßYS,lhka 

iuÕ lghq;= lsrSu iy f;dr;=re ,ndoSug lghq;= lsßu ;=<ska mqia;ld, ilS%h lr.ekSuh' 

tfukau mqia;ld, mßYS,lhka ish fm!oa.,sl f;dr;=re wjYH;d i|yd mqia;ld, ;=<ska 

wjOdkh iy ms<s.ekSu wfmalaId flf¾' tuksid ks;ru fjkiajk f;dr;=re 

wjYH;djhkaf.ka hq;= mßYS,lhka ;Dma;su;a lrñka lemù fiajh lsÍu isÿl< hq;= fõ 

(Aderibigbe, 2015). mqia;ld,hdêm;s ck;dj iy f;dr;=re w;r" mßYS,l f;dr;=re 

wjYH;djh iy tu f;dr;=rej, iajNdjhka f;areï.; hq;= fõ (Patange, 2015). mqia;ld, 

iy mqia;ld,hdêm;sjrekag f;dr;=re ;dlaIKfha j¾Okhg wkq.; ùug isÿùu u; f;dr;=re 

fiajd ,ndoSu jeä jYfhka yd nyqúO jYfhka Tjqkaf.a fiajd j¾.hkag yd wdlD;Skag wod<j 

l< hq;=h' fï ksid f;dr;=re yd m%f,aLk ks<OdÍkag ish mßYS,l wjYH;d fjkia fjkia 

wxYhkaf.ka bgqlsßug isÿfõ (Konya, 2013). 

Aberibigbe (2015) g wkqj mqia;ld, ;u f;dr;=re iïm;a yd fiajd wf,úlrKh l< hq;= 

lreKq lsysmhla fmkajd oS we;' 

▪ mqia;ld,h hkq f;dr;=re fiajd imhkafkla ùu' 

▪ fulS l¾;jH ;=< ^f;dr;=re wf,úlrKh& mqia;ld,hdêm;sg fjk;a 

odhllrejkaf.ka iyh ,nd.ekSug isÿùu ;=< mqia;ld,h f;dr;=re wf,úlrKh 

fj; fhduq ùfï wjYH;djh mekke.S we;' 
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▪ mqia;ld,h lghq;=j,oS we;sjk m%Yak" .eg¨" ndOl uÕyrjd .ekSug" f;dr;=re 

wf,úlrK N+ñldfõ wjYH;djh jeo.;aùu' 

▪ Wmfhdaclhka fj; imhk ,nk mqia;ld, fiajd iy iïm;a uÕska mqia;ld,fha 

m%;srEmh j¾Okh lr.ekSug yelsùu'  

▪ f;dr;=re úfYaI{hskaf.a (Information Experts) N+ñldj ;=< Wmfhdacl iy 

fjk;a md¾Yjhkaf.a wdl,amhka mqia;ld,hkag ys;lr wkaoñka fjkia lsÍug 

isÿùu iy mqia;ld,fhka ,ndfok fiajdjka iy iïm;a ms<sn|j ck;dj oekqj;a 

l< yelsùu' 

 

fndfyda fj<`o iud.ï ish id¾:l;ajh lrd <`.djkqfha ish fj<`om, ;=< mj;akd jQ ukd 

l<ukdlrKh yrydh' ixúOdkhla ;=< id¾:l f,i f;dr;=re wf,úlrKh i`oyd Ndú; 

l<hq;= w;HjYH idOl 04 la we; (Renborg, 1989)'  

 
▪ mdßfNda.slhka flfrys wjOdkh fhduqlsÍu (Focus on custommers) 

▪ os.=ld,Sk oDIaáfldaKh (Long-run perpective) 

▪ mj;akd ish¨ iïm;a iïmQ¾K Ndú;h (Full use of all the resources available)  

▪ kfjda;amdokhka i`oyd we;s keUqre;djh (Tendency to innovation better management 

of the market) 

 
mqia;ld,j, wf,úlrKh ;=<ska n,dfmdfrd;a;= jkqfha f;dr;=re m%;s.%yKh" ixúOdkh" 

ieliSu iy f;dr;=re iuqoaOrKhg wod<j mqia;ld,hdêm;Ska ;=< we;s idïm%odhsl wdl,amhka 

fjkia lsÍuhs (Renborg, 1989)' mqia;ld, fiajdjkays uQ,sl moku jkqfha Wmfhdaclhkag 

wjYH f;dr;=re tla/ia lr.ekSu iy f;dr;=re ilid .ekSu i`oyd wjYH 

Wmldrhka ,ndoSuh' 

 

2.3 úYajúoHd, mqia;ld,j, f;dr;=re ksIamdok" f;dr;=re fiajd wf,úlrKh iy tys 
j¾;udk ;;a;ajh 

 

cd;sl iy cd;Hka;r jYfhka wOHhk wdh;k hgf;a msysgqjd we;s wdh;k úfYaIhla f,i  

Ydia;S%h mqia;ld, ye`Èkaúh yelsh' fuu mqia;ld, w;r úYajúoHd,h ish uõ wdh;kh lr.;a 

úYajúoHd, mqia;ld,j,g ysñjkqfha iqúfYaIS ia:dkhls ^ch;siai" 2014&' uQ,sl jYfhka 

b.ekaùu" bf.kSu" iy m¾fhaIK wjYH;d iys; Wmdê wfmalaIlhka" mYapd;a Wmdê,dNSka" 

wOHhk iy wkOHhk mßYS,lhkag wod< f;dr;=re yd f;dr;=re fiajd iemhSu úYajúoHd, 

mqia;ld,j, m%uqL ld¾h fõ (Adegoke, 2015)' fulS mßYS,l lKavdhï j,g wod< f;dr;=re 

ksis wjia:dfõ§ ,nd §ug yelshdjla fkdue;s kï tlS fiajdjkaf.a M,odhS;ajh ySkfõ 

(Adegoke, 2015).  
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úYajúoHd, mqia;ld, ld¾h uKav,hg" m%ldYhg m;ajk kjH f;dr;=re 

läkñka ,nd .ekSug;a" tajd mßYS,lhkag ksis wdldrfhka ,nd§ug;a isÿ fõ (Powers & 

Loyka, 2010)' tys§ Tjqkg kjH Ñka;khkag iy kj ;dlaIKsl ls%hdldrlïj,g o yqreùug 

isÿ fõ  (Ikonne, Onuoha, & Madukoma, 2013)' th id¾:l f;dr;=re wf,úlrKkhla i`oyd 

fya;= mdol fõ'  

wf,úlrKh" j¾;udkfha úYajúoHd, mqia;ld,j,g w;HjYH idOlhla ù yudrh' 

wf,úlrKh hkq ls%hdj,shls' tysoS kj wf,úlrejka fidhd.ekSu;a Tjqka osßu;a lsÍu;a" ish 

ksIamdokhka fj<`om,g bosßm;a lsÍug;a fuysoS wjia:dj ,efí' wf,úlrK ixl,am yd l%u 

Ys,am" wdh;ksl WmdhYS,S ixj¾Okhg" M,odhs l<ukdldß;ajhg yd wkd.; b,lal 

imqrd .ekSu i`oyd iqÿiq úYajikSh ie,iqï ks¾udKh lsÍug o bjy,a fõ' 

mqia;ld,hdêm;Ska yd f;dr;=re úoHd{hskag ish fiajdjka iemhSfï oS wkd.; meje;au 

iqrlaIs; lr.ekSu i`oyd ks;e;skau fulS wf,úlrK ixl,am yd l%u Ys,amhka Ndú; lsÍug 

isÿ fõ' tysoS wdh;ksl wruqKq yd mrud¾:hka <`.d lr .ekSu i`oyd fuh Wmldr jkq we; 

(Bryn, 1993)' úYajúoHd, mqia;ld,hla ;=< WmdhYS,S f,i ls%hd;aul l< yels WmlrKhla 

ke;fyd;a fuj,ula f,i f;dr;=re wf,úlrKh y`ÿkd.; yels fõ' tysoS mßYS,lhkaf.a 

iydh ,nd .ekSu" Tjqkag wjYH fiajdjka iemhSu" mßYS,lhkag m%;s,dN ie,fik mßos 

f;dr;=re iemhSu" f;dr;=re fiajd mq¿,a lsÍu jeks lghq;= myiqfjka isÿ l< yels fõ' 

kùk wf,úlrK moaO;sh ;=< jHjidh yoj; njg m;aù we;af;a mßYS,lhdh ^Verma, 2011&' 

mqia;ld, yd f;dr;=re uOHia:dkj, ls%hd;aul wf,úlrK ie,iqï" m%;sm;a;s iy jevigyka 

ks¾udKh lr we;af;a ish Wmfhdaclhka i`oyd fiajd iemhSu m%Odk b,lalh lrf.kh 

^Verma, 2011&' fuu`.ska n,dfmdfrd;a;= jkqfha úYajúoHd, mqia;ld, mßYS,lhkag kjH iy 

iqÿiq f;dr;=re ,nd§u;a ta i`oyd m%;sm;a;s rduqjla ks¾udK lsÍu;a h' wfmalaIs; ksIamdokhka 

iy fiajdjka i`oyd mßYS,l wjYH;d mßj¾;kh lsÍu" ksIamdok iy fiajd i`oyd b,a¨ï 

ks¾udKh lsÍu" wf,úlrKh u`.ska mßYS,lhdg fiajh lsÍu" ;r`.ldÍ mßirhka ;=< ish 

fiajdjka jHdma; lsÍu hk idOl u; ls%hd;aul jk ixl,amhla f,i o wf,úlrK ixl,amh 

y`ÿkd.; yelsh (Bhatt, 2011)' 

wf,úlrK ñY%fhys (Marketing Mix) fyda wf,úlrK m%fõYfhys (Marketing Approch) 

flakaø.; ikaêia:dkhla f,i NdKav yd fiajdj y`ÿkd.; yel' mqia;ld, yd f;dr;=re 

uOHia:dk u`.ska imhkq ,nk ksIamdok yd fiajdjkays j,x.=;djh r`od mj;skqfha mßYS,l 

wjYH;d" jqjukd yd Tjqkaf.a ;Dma;sh u;h' mqia;ld, fyda f;dr;=re uOHia:dk úiska kj 

ksIamdok yd fiajdjka ixj¾Okh lsÍu fyda mj;sk f;dr;=re ksIamdok yd fiajdjka jeäoshqKq 

lsÍu ;=<ska ;r`.ldÍ jgmsgdjla ;=< fkdkeis Ôj;aùug wjYH miqìu ks¾udKh lr 

foa' ;dlaIKfha iS>% j¾Okh fya;=fldgf.k f;dr;=re mßYS,kh lrkakka yg jvd jeä 

jákdlulska hqla; kj ksmehqï yd fiajdjka ks¾udKh ùu oel.; yels fõ' f;dr;=re 

ksIamdok yd fiajdjka hkq iS>%fhka fjkia fjñka ks;sm;d hdj;ald,Skjk iïm;ls' 
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tfyhska ;u f;dr;=re uOHia:dk ;=< hdj;ald,Sk f;dr;=re talrdYS lr.ekSu tlS 

uOHia:dkj, j.lSuls' 

úNj f;dr;=re wjYH;d iys; mdGlhkag wjYH f;dr;=re tla /ialsÍu" ixúOdkh 

lsÍu" ,ndoSu" ixrlaIKh lsÍu yd kv;a;= lghq;= lrk ia:dkhla f,i úYajúoHd, 

mqia;ld,h ir, j ye`oskaúh yelsh' mßYS,l b,a¨u u; yd wfmalaIdj u; wod< 

f;dr;=re ,ndoSu isÿjk fulS mqia;ld,hka ys f;dr;=re wf,úlrKfha wdldr folls' tkï 

mqia;ld, ksIamdok iy mqia;ld, fiajd wf,úlrKhhs' 

úYajúoHd, mqia;ld, úiska ,ndfok f;dr;=re ksIamdokhka w;r w;afmd;a" .%ka:kdudj,S" 

o;a; m;%" m%j¾;k iïm%cdk nq,àk" i`.rd" idrix.%y" wkql%uKsld" m%jD;a;s m;s%ld" Ñ;%mg" 

kdudj,S" ks¾foaYhka" kj m%;s.%yk ,ehsia;=" iïuka;%K m;s%ld wdosh m%Odk fõ (Jharotia& 

Shukla, 2011)'  

tf,iu ,ndfok f;dr;=re fiajd w;r fhduq.; fiajh" jrKSh ú{dmk fiajh" m%j¾;k 

iïm%cdk fiajh" úu¾Yk fiajh" mßj¾;k fiajh" idrix.%y fiajh" wkql%uKsld 

fiajh" .%ka:kdudj,S iy idys;H .fõIK fiajh" wka;¾ mqia;ld, msre¿ fiajh" m%f,aLk 

fnodyeÍfï fiajh" f,aLk m%;sks¾udK fiajh" o;a; mokï .fõIK fiajd" wka;¾cd, yd 

iïnkaê; fiajd" w;;H mqia;ld, fiajd iy w;;H úu¾Yk fiajd m%uqL fõ (Jharotia& 

Shukla, 2011)'  

YS% ,xldfõ úYajúoHd, mqia;ld, i;=j mj;sk mqia;ld, tl;=j ms<sn`o wjOdkh fhduq lsÍfï§ 

uqøs; yd uqøs; fkdjk hym;a tl;=jla mj;sk nj meyeÈ,s fõ' f;dr;=re ksIamdok w;r 

idrix.%y" .%ka:kdudj,S" jdri`.rd ,ehsia;= iy kj m%;s.%yK ,ehai;= ks¾udKh lsÍu lemS 

fmfkk w;r f;dr;=re fiajd ms<sn`o wjOdkh fhduq lsÍfïoS wka;¾ mqia;ld, msre¿ fiajdj" 

Wmfhdacl y`ÿkajd §fï jevigyka" ud¾..; o;a; mokï fiajd" idys;H .fõIK iy m%f,aLk 

fnod yeÍfï fiajdj karka;rfhka ls%hd;aul fõ' wf,ú ñY%h ms<sn`o wjOdkh fhduq lsÍfïoS 

tys wka;¾.;jk ksIamdÈ; ñY%h j¾;udkfha ksis wdldrfhka fulS mqia;ld,j, Ndú; 

fkdfõ ^.reisxywdrÉÑ" 2000&' uekúka ks¾udKh lrk ,o ksIamdÈ;hka wf,úlrKh i`oyd 

f.kfokqfha jákdluls' ;jo f;dr;=re fnod yeÍu i`oyd idïm%odhsl iy h,a meK .sh 

l%ufõohka Ndú; lrkq ,nhs' fiajdjka m%j¾Okh lsÍfï § o fulS mqia;ld, idudkH iy 

idïm%odhsl l%ufõohka wkq.ukh lrk w;r ta i`oyd m%j¾;k oekqj;a lsÍfï ls%hdldrlï 

iy m%o¾Yk nyq,j Ndú; lrhs' ckudOH fyda fjk;a kùk ikaksfõok udOHka Ndú; 

lsÍfuka m%j¾Ok lghq;= lsÍu t;rï ÈhqKq uÜgul fkdmj;S'  

3. wOHhk .eg¨j 
 

l<ukdlrKfha jeo.;a wx.hla fia i,lkq ,nk wf,úlrKfha uQ,sl wfmalaIdj jkqfha 

wdh;ksl wruqKq" mrud¾: yd b,lalhka idlaId;a lr .ekSuhs' tys§s mßYS,l wjYH;d 

imqrd ,Su" mßYS,l ;Dma;su;a Ndjh j¾Okh lsßu iy fiajd ld¾h idOkh hk ls%hd 
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i`oyd ,efnkqfha m%uqL;ajhls' kdrdhka ^1991& i`oyka lrk mßÈ mqia;ld,fha meje;au r`od 

mj;skqfha mqia;ld,h ms<sn`o mßYS,l ukfia we;sjk m%;srEmh u; njhs' úYajúoHd, 

mqia;ld,j, f;dr;=re wf,úlrKh ms<sn`o wjOdkh fhduq lrk l,ays th cd;Hka;r yd 

foaYSh jYfhka ls%hd;auljk wdldrh fufia ú.%y l< yel' 

cd;Hka;r jYfhka .;al, úYajúoHd, mqia;ld, ;=< f;dr;=re wf,úlrK ixl,amfha 

fkdfhl=;a úksúoNdjhka oel.; yels fõ (Sharma, 2011)' tysoS tjeks wdh;khla f;dr;=re 

wf,úlrKh i`oyd fhduq úh hq;af;a wehs oehs hkak .fõIKh lr we;' ta wkqj ish fufyhqï 

ld¾hlaIu j¾Okh lr.ekSu" mqia;ld, fiajdj, .=Kd;aul j¾Okh lr,Su" kùk mqia;ld, 

fiajd ,ndoSu" mqia;ld, l<ukdlrKh j¾Okh lsÍu" fN!;sl yd uQ,H iïm;a j¾Okh lsÍu" 

úYajúoHd, mqia;ld,j, m%;srEmh j¾Okh lsÍu" mqia;ld, mßYS,lhkaf.a ;Dma;Sh Wmßu 

lsÍu" f;dr;=re ksIamdok yd fiajdj,g ksis wdldrfhka m%fõY ùu;a tajd fnodyeÍug;a iqÿiq 

wdldrfha wf,úlrK Wmdhud¾.hka yd l%u Ys,am Ndú; lsÍu" úYajúoHd, mqia;ld,j, 

ksIamdok yd fiajd m%j¾Okh lsÍu iy úl=Kqï ixl,amh y`ÿkajd oSu hk lreKq j,g 

m%Odk;ajhla ysñ ù we; (Sharma, 2011)'  

úYajúoHd, mqia;ld,hkays f;dr;=re wf,úlrK ixl,amh ms<sn`o wjOdkh fhduq lsÍfï§ 

th ;ju;a <ore wjêfha miqjk nj meyeÈ,sh (Kaur, 2009)' Kaur olajk mßÈ tu ;;a;ajhg 

uQ,sl ù we;s fya;= idOl w;r mßYS,lhkaf.a wjYH;djhka iy ta ms<sn`o ksis we.hSula 

fkdue;s ùu" úNj mßYS,l wjYH;d we;s mqoa.,hkag f;dr;=re iemhSfï wúêu;a m%fõYh" 

m¾fhaIK iy ls%hdldrlï jeä ÈhqKq lsÍu i`oyd f;dr;=re ksIamdok iy fiajd fl;rï ÿrg 

m%udKj;a o hkak ms<sn`o wjfndaOhla fkdue;s ùu hk lreKq ldrKd m%uqL jk njhs (Kaur, 

2009)' mqia;ld, lafIa;%fha isák fndfyda m%ùKhkaf.a woyi jkqfha fiajdjka iemhSfï § 

fukau tajd m%pdrKh lsÍfï§;a tu wdh;k ksrka;rfhka ish uõ wdh;kh u; hemsh hq;= 

njhs' uÿiqodka ^2008& olajk mßÈ mqia;ld,hdêm;Ska iy f;dr;=re úfYaI{hka f;dr;=re 

wf,úlrKfha § ;ju;a ish woyia újdod;aul iajrEmfhka bÈßm;a lrk njhs' tneúka 

m%:ufhkaa jD;a;slhkag fuu ixl,amh ms<sn`o wjfndaOhla ,nd §u isÿ l< hq;= nj Tyqf.a 

woyihs' mqia;ld, jD;a;sfha§" f;dr;=re fõ.fhka jHdma; ùu" ;dlaIKsl m%j¾Okh" mqia;ld, 

msßjeh jeäùu hk fya;= idOl u; ish fiajdjka ksis whqßka ,ndoSug úYajúoHd, 

mqia;ld,j,g fkdyels ù we; (Bergkvist & Taylor, 2016)' 

foaYSh jYfhka wjOdkh fhduq lrk l,ays úYajúoHd, mqia;ld,j,g fjkalrkq ,nk 

m%;smdokj,ska fndfydauhla jehjkqfha uqøs; uQ,dY%" úoHq;a uQ,dY%" wfkl=;a mqia;ld, øjH 

ñ,§ .ekSu iy m%;s.%yKh lsÍug;a" ld¾h uKav, mqyqKq lsÍï jeks l¾;jHhka i`oydh 

(Block, & Edzan, 2005). ;jo mqia;ld, w;ayqre l%uhg isÿjQ .Dyia: lghq;= uq¿ukskau 

iajhxlS%hlrKh o ù we;' fufia úYd, uqo,la jehlr m%;sia:dmkh jk kju mqia;ld,hl 

jqjo uQ,sl mrud¾:h úh hq;af;a  ish f;dr;=re iïm;a" mßYS,l ;Dma;sh j¾Okh jk 

f,i ,ndoSuhs' tys§ b,lal.; mdßfNda.slhkaf.a wjYH;d iy jqjukd ms<sn`o uekúka 
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wjOdkh fhduql< hq;=h' Block (2005) f.a ksÍlaIKhg wkqj úYajúoHd, mqia;ld, uqyqKq 

ÿka .eg¨ w;r" b,lal.; mdGl m%cdjg uekúka f;dr;=re fiajd iemhSug wfmdfydi;a ùu 

ksid mqia;ld, fj; meñfKk mdGl ixLHdj l%ufhka wvq ù we;' ñka meyeÈ,sjkafka fulS 

mqia;ld, mdGl wdld¾IKh Èkd.ekSug wiu;a ù we;s njls'  

wka;¾cd, fiajd myiqlï iy ±kqï mokï lr.;a ksIamdok i`oyd we;s b,a¨u j¾Okh ù 

we;s fujka hq.hl úYajúoHd, mqia;ld, lafIa;%h uqyqKqfok ;j;a ÿIalr;d lsysmhla we;' 

mqia;ld,j, mj;sk uQ,Hhuh ndOl" f;dr;=re iïm;aj, wêl ñ," fiajl ys`.h" uõ wdh;k 

u`.ska whjeh md,kh lsÍu jeks ÿIalr;d yuqfõ jqjo ish mßYS,l b,a,Sï ix;Dma; lsÍug yd 

ish lafIa;%fha m%j¾Okh Wfoid lghq;= lsÍug fulS mqia;ld,j,g isÿfõ (Block & Edzan, 

2005)' kuq;a Ys% ,xldfõ úYajúoHd, mqia;ld, u`.ska ls%hd;aul lrkq ,nk mqia;ld, y`ÿkajd 

§fï jevigyka cd;sl fyda cd;Hka;r jYfhka ms<s.;a m%ñ;s.; uÜgul fkdmej;Su uq,a 

lrf.k fulS mqia;ld, mßYS,l wdl¾IKh Èkd .ekSug wiu;a ù we;s neúka úYajúoHd, 

mqia;ld,h mßYS,lhdf.ka ÿria ù we; ^úl%ukdhl" 2010&' tu ksid ish úNd. wjia:djkaj,§ 

muKla fm!oa.,sl igyka wOHhk lsÍu i`oyd Tjqka úYajúoHd, mqia;ld,h Ndú; lsÍug 

fhduq ù we; ^.reisxywdrÉÑf.a" 2000&' fufia ksrka;rfhka úYajúoHd, mqia;ld, ish kjuq 

fiajdjka y`ÿkajdÿkako tys mdGl mßfNdackh ms<sn`o i;=gqodhl uÜgula oelsh fkdyel' 

tfyhska tlS ÿIalr;d iy wfmdfydi;aùï y`ÿkd.ekSu úêu;a yd ld¾hlaIu fiajdjla 

iemhSug w;HjYH fõ' 

4. m¾fhaIK l%ufõoh 
 

m¾fhaIK l%ufõohka o tla tla m¾fhaIK .eg¨ wkqj kkaúO fõ' ksoiqka f,i Y=oaO 

m¾fhaIK" jHjydrsl m¾fhaIK" .=Kd;aul m¾fhaIK" m%udKd;aul m¾fhaIK" tal ld,Sk 

m¾fhaIK yd os.= ld,Sk m¾fhaIK wdoS f,i oelaúh yelsh' m¾fhaIK .eg¨jl iajNdjh 

wkqj ta i`oyd m%udKd;aul o;a; jeäjYfhka fyda .=Kd;aul o;a; jeäjYfhka wjYH úh 

yelsh' we;eï úg m%udKd;aul iy .=Kd;aul o;a; iïñY%Kfhka .eg¨jlg ms<shï fhosh 

yelsjkq we;' m¾fhaIK j,oS m%udKd;aul iy .=Kd;aul o;a; foj¾.hu b;d úYd, ld¾h 

Ndrhla bgqlrkq ,nhs'  

fhdod.kakd ksheosfha ixLHd;aul w.hhka Tiafia o;a; rdYslrKh yd o;a; úYaf,aIKh lrk 

m¾fhaIK m%udKd;aul m¾fhaIK f,i ye`Èkafõ' hï m¾fhaIKhloS .=Kd;aul o;a; j,g 

jvd m%udKd;aul o;a; nyq, jYfhka Ndú;hg .efkkafka kï iy ta whqßka tys ks.uk yd 

m%;sM, o m%udKd;aulj f.kyer olajk m¾fhaIK" m%udKd;aul m¾fhaIK jYfhka o 

y`ÿkajkq ,efí' úYajúoHd, mqia;ld,j, f;dr;=re ksIamdok yd fiajd wf,úlrKfha§ 

we;sjk ndOl y`ÿkd.ekSu i`oyd m%udKd;aul m¾fhaIK l%uh Ndú; lr we;' 

m¾fhaIK l%fudamdhka .;aúg úúO wdldr fõ ^ft;sydisl m¾fhaIK l%uh" udkj jxY 

m¾fhaIK l%uh" wßh m¾fhaIK l%uh" fufyhqï m¾fhaIK l%uh" m%f;Hl wOHhk l%uh" wdoS 

f,i kï l< yels fõ&' fuu m¾fhaIKh i`oyd Ndú; m¾fhaIK l%uh jkafka isoaê wOHhk 
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l%uhhs' isoaê wOHhk l%uh jvd;a kuHYS,S jk w;r m¾fhaIKh ;=<oS m¾fhaIlhdg ienE 

isÿùu ms<sn`o fukau wdkqN+;sl (Empirical) isÿùï ms<sn`o myiqfjka úu¾Ykh lsÍug 

bvlv ,nd oS we; (Schell, 1992). iudÔh úoHdjkag wh;a fndfyda m¾fhaIK i`oyd Ndú; 

lrk m%Odk l%ufõohla f,i fuu isoaê m¾fhaIKh l%uh y`ÿkd.; yelsh' fuu l%uh u`.ska 

m¾fhaIK .eg¨jg wod<j mÍlaIK lsÍu" kSÍlaIK" iólaIK yd f,aLk.; f;dr;=re 

wOHhk lsÍu ms<sn`o ukd wjfndaOhla ,nd.; yels fõ (Yin, 1984). isoaê m¾fhaIK 

l%uh .fõIKd;aul isoaê wOHhkh (Exploratory), úia;rd;aul isoaê wOHhkh (Descriptive), 

iy meyeos,s lsÍfï isoaê wOHhkh (Explanatory) hkqfjka wdldr 3 ls' tysos úYajúoHd, 

mqia;ld, f;dr;=re wf,úlrKfhaoS uqyqKmdkq ,nk ndOl y`ÿkd .ekSug 

wod<j .fõIKd;aul isoaê wOHhk l%uh Ndú; lr we; (Schell, 1992)' isoaê wOHhkfha 

ie,eiau .;a úg th m%Odk wdldr 4 la ksrEmKh lrhs' 

 

       

   
 

 
 

 

       rEm igyk 4'1 - isoaê wOHhkfha uQ,sl ie,eiau (Yin, 1984) 

 

úYajúoHd, mqia;ld,j, f;dr;=re ksIamdok iy f;dr;=re fiajd wf,úlrKfhys ndOl 

y`ÿkd .ekSu i`oyd isoaê wOHhk ie,eiau hgf;a tk tal isoaê wOHhk (single-case designs) 

l%uh iy tal úYaf,aIK l%ufõoh single unit of analysis Ndú; lr we;' tys§ rdcH 

úYajúoHd, mqia;ld, 15 u tla mqia;ld, moaO;shla f,i fuu wOHhkfha § Ndú; lr we;'  

tysoS Hiremath (2003) úiska isÿlrk ,o Marketing of Library and Information products and 

Sevices hk m¾fhaIKfha oS ish m¾fhaIKh l%uh f,i fulS isoaê m¾fhaIK l%uh Ndú; lr 

we;' Sangam (2002)  isÿl, Effectiveness of Marketing of Information in British council 

library network hk m¾fhaIKfhaoS o isoaê m¾fhaIK l%uh Ndú; lr we;s w;r tysoS tlS 

mqia;ld, mßYS,lhkaf.a mdGl ;Dma;su;aNdjh 88] g jvd by< uÜgul mej;Sug f;dr;=re 

wf,úlrKh fya;= ù we;s nj ;yjqre ù we;' 2008 j¾Ifha f.dajd úYajúoHd, mqia;ld,fha" 

mqia;ld, f;dr;=re fiajd yd ksIamdok wf,úlrKh i`oyd isoaê m¾fhaIK l%uh Ndú; lr 

we;s w;r tysoS ish mßYS,l lKavdhï wkqj ls%hd;aul jk fiajd yd ksIamdokhka o" 

ikaksfõok úêl%uhkao" m%;sfmdaIK jevigyka o mdGl wjYH;d mQrKh lsÍu msKsi fya;=úh 

 

mshjr 1 

 

mshjr  3 

 

mshjr  2 

 

mshjr  4 

tal isoaê wOHhk 

ie,eiqu  
nyq isoaê wOHhk 

ie,eiqu  

tal úYaf,aIK  
l%ufõoh  

 

     nyq úYaf,aIK  
l%ufõoh  
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hq;= nj meyeos,s ù we;' fuu isoaê wOHhk l%ufõoh u`.ska hï úfYaIs; jQ ixisoaêhg wod< 

f;dr;=re uekúka .fõIKh l< yels ksid f;dr;=re wf,úlrKh yd iïnkaO ndOl yd 

wNsfhda. y`ÿkd .ekSug fuu m¾fhaIKh i`oyd Wla; i`oyka l%ufõoh  Ndú; lr we;' 

 

m%udKd;aul m¾fhaIK l%uh hgf;a o;a; tl;= lsÍu i`oyd Ndú; jk l%uYs,am lsysmhla we;' 

ta w;r iïuqL idlÉPd" m%Yakdj,S" ksÍlaIK" b,lal.; idlÉPd iy ,sÅ; idlaIs m%Odk fõ 

(Thyroff & Kilbourne, 2017)' tfyhska fuu m¾fhaIKh i`oyd wjYH m%d:ñl o;a; tl;= lsÍu 

i`oyd m%Yakdj,S l%uh Ndú; lr we;' fufia ks¾udKh lrk ,o m%Yakdj,shg wod< 

m%;spdrhka ,nd .ekSfï§ uqøs; m%Yakdj,shla fiau ud¾..; m%Yakdj,shla o Google From Ndú; 

lrñka ks¾udKh lr we;' ksheÈhg m%úYag ùug wmyiq fndfyda wjia:djkaj,§ ud¾..; 

m%Yakdj,sh Ndú; lrñka o;a; /ia lr we;' m¾fhaIKhg wod<j o;a; ,nd .ekSfï§ hï 

wdldrhlska mqia;ld,hdêm;s iïnkaO lr.; fkdyels wjia:djka j,§ Tjqkaf.a wkqoekqu 

u; fcHIaG ks,OdÍka u`.ska mf¾haIKhg wod< o;a; ,nd f.k we;'   

tf,iu m¾fhaIKhg wod<j m%d:ñl o;a; ,nd.ekSu i`oyd ks¾udKh lrk ,o m%Yakdj,sh 

i`oyd j¾.SlrK m%Yak" p¾hd;aul m%Yak iy wdl,amuh m%Yak wka;¾.; lr we;' 

m¾fhaIKhg Ndckh jk iólaIK tall" úúO ,dlaIKsl wkqj j¾.j,g fjka l< yels fõ 

^,,s;ër" 2017&' tf,i o;a; úYaf,aIKhg jeo.;a jk wdlrhg j¾.j,g fjkalr .ekSu 

i`oyd fulS m%Yakdj,sh i`oyd j¾.SlrK m%Yak o  mqoa.,hkaf.a úúO isÿùï" p¾hdjka ksrEmKh 

jk p¾hd;aul m%Yak o" lsishï lreKla iïnkaOj" jevigykla iïnkaOj" lsishï 

ixúOdkhla yd iïnkaOj ;j;a wfhla ork woyi l=ula o hkak ms<sn`oj úuiSu wdl,amuh 

m%Yak o fuu m%Yakdj,sh i`oyd wka;¾.; lr we;' tf,iu m%Yakdj,shla ks¾udKh lsÍfïoS 

we;=<;a lrk ´kEu wdldrhl m%Yak" m%Odk j¾. follg wh;a fõ' tkï újD; m%Yak (Open 

ended) yd ixjD; m%Yak (Close ended) fõ' ñka újD; m%Yak f,i ye`oskafjkqfha m%;spdrlhdg 

leu;s wdldrhlg ms<s;=re iemhsh yelsjk wdldrfha m%Yak Ndú; lsÍu h' fuysoS m%Yakh wid 

ms<s;=re ,sùug ta i`oyd .e,fmk bvla fjkalr ;nhs' m%;spdrlhdg ;ukaf.a woyia yd 

f;dr;=re tu fldgfia ,shd oelaùug yels fõ ^,,s;ër" 2017&' m%Yakdj,shl fujeks m%Yak 

we;=<;a lsÍu u`.ska m%;spdrlhskaf.a hï m%Yakhla ms<sn`oj ork woyia ,nd.ekSug yels fõ' 

fndfyda m¾fhaIKj, Ndú;jk m%Yakdj,S j¾.hla f,i jHQy.; m%Yak ke;fyd;a ixjD; 

m%Yak y`ÿkd.; yels fõ' fujeks m%Yak we;=<;a lsÍfïoS Bg wod<j ,ndfok ms<s;=re ,ndfok 

w;r bka .e,fmk ms<s;=re f;dard tys wxlh bosßfhka oelaùu jeks l%ufõohka wkq.ukh 

lrkq ,efí' tneúka f;dr;=re ksIamdok yd fiajd wf,úlrKfha ndOl yd wNsfhda.hkag 

wod<j ks¾udKh lr we;s m%Yakdj,shg wod< f;dr;=re ,nd .ekSu i`oyd újD; m%Yak fukau 

ixjD; m%Yak o we;=<;a lr we;' 

úYajúoHd, mqia;ld,j, f;dr;=re ksIamdok yd fiajd wf,úlrKfha ndOl hk m¾fhaIKhg 

wod<j mqia;ld,hdêm;sjrekaf.ka o;a; /ialsÍu i`oyd Bg wod< m%Yakdj,shla ks¾udKh 

flßKs' fuu m%Yakdj,sh fldgia 07 ka iukaú; úh' 
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1 miqìï f;dr;=re ^m%Yak wxl 1-1'9& 

2 f;dr;=re wf,úlrKh iïnkaO miqìï f;dr;=re ^m%Yak wxl 2-2'3& 

3 f;dr;=re wf,úlrKh Wmdhud¾. ^m%Yak wxl 3-3'7& 

4 uQ,H m%;smdok ^m%Yak wxl 4-4'3& 

5 we.hSu ^m%Yak wxl 5& 

6 úYaf,aIKh ^m%Yak wxl 6& 

7 woyia yd fhdackd ^m%Yak wxl 7& 

 
YS% ,xldfõ mj;sk ish¨u úYajúoHd, mqia;ld, fuu m¾fhaIKh ;=< ix.ykh ksfhdackh 

lrk w;r ksheÈh ksfhdackh lrkq ,nkafka YS% ,xldfõ rdcH úYajúoHd, 15 muKs' hï 

úYajúoHd, mqia;ld,hl m%Odk mqia;ld,hg wu;rj fndfyda wjia:djkaj,oS YdLd mqia;ld, 

oel.; yels fõ' kuq;a fuys § wjOdkh fhduq lr we;af;a rdcH úYajúoHd, 15 ys m%Odk 

mqia;ld, fj; muKls' ;jo rdcH úYajúoHd,j, mqia;ld,hdêm;sjreka 15 fokd wOHhkfha 

ksheÈh lKavdhu o ksrEmKh lrhs'  

5. o;a; úYaf,aIKh 
 
by; i`oyka lrk ,o m¾fhaIK .eg¨gj wod,j m¾fhaIKh ;=<oS ,nd.;a m%d:ñl o;a;hka 

o" oaù;shl o;a;hka  u; o mokï j o;a; úYaf,aIKh isÿ lr we;' YS% ,xldfõ úYajúoHd, 

mqia;ld,hkays f;dr;=re ksIamdok yd fiajd wf,úlrKfha oS uqyqK oSug isÿjk ndOl 

úYaf,aIKh lsÍfï oS mqia;ld,hdêm;s m%Yakdj,sh wdY%fhka rdYSlD; o;a; úYaf,aIKh isÿ lr 

we;' ta wkqj YS% ,xldfõ úYajúoHd, mqia;ld,hkays f;dr;=re ksIamdok yd f;dr;=re fiajd 

wf,úlrKfha oS uqyqK oSug isÿjk ndOl y÷kd.ekSu" fuu o;a; úYaf,aIKfha uQ,sl wNsm%dh 

jQ w;r fuu wOHhkfha wruqK iuÕ úia;r flfrk fldgia úYaf,aIKh lsÍfuka 

mj;akd ;;a;ajh y÷kd.ekSu isÿ lr we;' /ialr.kakd ,o m%d:ñl iy oaù;shl o;a; j.=" 

m%ia:dr iy w¾:l:k bosrsm;a lsÍu uÕska m%udKd;aulj iy .=Kd;aulj úYaf,aIKh lsÍu 

isÿ lr we;' ta i|yd iudÔh úoHdjka i`oyd ixLHdkuh uDÿldx.h (SPSS- Statistical Package 

for the Social Sciences)  Ndú;d lr we;'  

 
úYajúoHd, mqia;ld,j, f;dr;=re ksIamdok yd f;dr;=re fiajd wf,úlrKfha ndOl  

y`ÿkd.ekSfï §" ksheÈh ksfhdackh lrk ,o fndfyda mqia;ld,hdêm;Ska ,nd § we;s woyia 

my; olajd we;s m%Odk lafIa;% 5 la hgf;a úYaf,aIKhg n`ÿka lr we;'  

 

• ld¾huKav,h wdYs%; .eg¨ 

• ixúOdkh wdYs%; .eg¨ 

• ;dlaIKsl .eg¨ 

• wf,úlrK ñY%h wdYs%; .eg¨ 

• iudc yd ixialD;sl .eg¨  
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5.1 miqìï f;dr;=re 
 

fuu m¾fhaIKfha ksheÈh f,i f;dard.kakd ,o o;a; odhl md¾Yjh jQfha YS% ,xld rdcH 

úYajúoHd, mqia;ld,hdêm;sjrekah'  

j.= wxl 1' mf¾haIK ksheÈh 

 
 

 
 

 

 

 

 

 

 

 

 

 

uQ,dY%h: m¾fhaIK o;a;" 2019 

tysoS Y%S ,dxlsl rdcH úYajúoHd, 15 u ksfhdackh jk mßÈ tlS mqia;ld,hka ys 

mqia;ld,hdêm;sjreka 15 fokdu fuu m¾fhaIKh i`oyd odhl lrf.k ;sfí'  

 

5.1.1 úYajúoHd, mqia;ld,fhys fiajd ld,h 
 

ksheÈh ksfhdackh lrkq ,enQ ish¨u mqia;ld,hdêm;sjreka tu ;k;=frys fiajh lrkq ,nk  

ld,iSudj ms<sn`o ,nd § we;s m%;spdr j.= wxl 2 ys ksrEmKh lr we;' 

           j.= wxl 2' úYajúoHd, mqia;ld,fhys fiajd ld,h 

 

 

 

 

 

 

 

 

uQ,dY%h: m¾fhaIK o;a;" 2019 

ksheÈh m%;spdr 
kef.kysr úYajúoHd,h 1 

rcrg úYajúoHd,h 1 

inr.uqj úYajúoHd,h 1 

w.aksos. úYajúoHd,h 1 

újD; úYajúoHd,h 1 

fld<U úYajúoHd,h 1 

hdmkh úYajúoHd,h 1 

le,Ksh úYajúoHd,h 1 

fudrgqj úYajúoHd,h 1 

fmardfoKsh úYajúoHd,h 1 

reyqKq úYajúoHd,h 1 

YS% chj¾Okmqr úYajúoHd,h 1 

fi!kao¾h l,d úYajúoHd,h 1 

W!j fj,a,iai úYajúoHd,h 1 

jhU úYajúoHd,h 1 

tl;=j 15 

fiajd ld,h m%;spdr m%;sY;h 

 wjq' 25 g jeä 5 33.3% 

wjq' 20-25 2 13.3% 

wjq' 5-10 3 20% 

wjq' 1-5 1 6.7% 

wjq' 10-15 3 20% 

wjq' 15-20 1 6.7% 

tl;=j 15 100% 
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j.= wxl 2 g wkqj mqia;ld,hdêm;s f,i wjqreÿ 25 g wêlj fiajh lrkq ,nk  

mqia;ld,hdêm;sjreka 5 fofkla isák w;r th m%;sY;d;aul f,i 33.3% ls' wjqreÿ 20-25 

w;r fiajh lrkq ,nk mqia;ld,hdêm;sjreka 2 fofkla isák w;r th m%;sY;d;aul f,i 

13.3% ls' wjqreÿ 15-20 iy wjqreÿ 1-5 w;r úYajúoHd, mqia;ld,j, fiajh lrkq ,nk 

mqia;ld,hdêm;Skaf.a m%;sY;h 6.7% ls' tf,iu wjqreÿ 5-10 iy wjqreÿ 10-15 w;r fiajh 

lrkq ,nk mqia;ld,hdêm;Skaf.a fiajd ld,fhys m%;sY;h 20% ls' mqia;ld,hdêm;Skaf.a 

fiajd ld,h ms<sn`o wjOdkh fhduq lsÍfï§ Tjqka m<mqreÿlï iys; fiajlhka nj meyeÈ,s 

fõ' 

 

5.1.2 mqia;ld,hdêm;Ska i;= by<u wOHdmk iqÿiqlu  
 

ksheÈh ksfhdackh lrkq ,nk mqia;ld,hdêm;sjreka i;= by<u wOHdmksl iqÿiqlï ms<sn`o 

úYaf,aIKfha § ,o m%;spdr 3 j.=fjka ksrEmKh lr we;' 

j.= wxl 3' mqia;ld,hdêm;Ska i;= by<u wOHdmk iqÿiqlu 

 

 

 

 

 

 

uQ,dY%h: m¾fhaIK o;a;" 2019 

tys§ ksheÈh ksfhdackh lrkq ,nk úYajúoHd, mqia;ld, 7 l fiajfha ksr;j isgk 

mqia;ld,hdêm;Ska yg wdpd¾h Wmdê we;s njg m%;spdr ,eî we;' tys m%;sY;d;aul w.h 

46.7% ls' o¾Ykm;s Wmdêh iys; tla mqia;ld,hdêm;sjrfhla iy iudÔh úoHdm;s Wmdêh 

iys; mqia;ld,hdêm;sjreka miafofkl= o ksheÈh ksfhdackh lrkq ,nhs' tf,iu Ydia;%m;s 

Wmdêh iys; mqial;d,hdêm;sjreka fofofkl= o ksheÈh ksfhdackh lr we;'  

5.1.3 mqia;ld,h iïnkaO miqìï f;dr;=re - SWOT úYaf,aIKh 
 

SWOT úYaf,aIKhg wkqj my; olajd we;s mqia;ld, ;;a;ajhka ^.=Kdx.& úYajúoHd, 

mqia;ld,hkag Yla;shla" ÿ¾j,;djla" wjia:djla iy ;¾ckhla jk njg wod<j 

mqia;ld,hdêm;sjreka m%;spdr ,nd § we;s wdldrh j.= wxl 4 ys ksrEmKh fõ' 

 

 

wOHdmk iqÿiqlu m%;spdr m%;sY; 

 Ydia;%m;s Wmdê 2 13.3% 

o¾Ykm;s Wmdêh 1 6.7% 

iudÔh úoHdm;s Wmdêh 5 33.4% 

wdpd¾h Wmdê 7 46.7% 

tl;=j 15 100% 
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j.= wxl 4' mqia;ld,h iïnkaO miqìï f;dr;=re ^SWOT úYaf,aIKh& 

;;a;ajh 

SWOT úYaf,aIKh tl;=j 

wm 
mqia;ld,hg  
Yla;shls 
Strength 

wm 
mqia;ld,hg 
ÿ¾j,;djls 
Weaknesses 

wm 
mqia;ld,hg 
wjia:djls 

Opportunities 

wm 
mqia;ld,hg 
;¾ckhls 

Threat 

mqia;ld,fha msysàu 
7 0 7 1 15 

46.7% 0% 46.7% 6.7% 100% 

mqia;ld, ixúOdkh 
13 0 2 0 15 

86.7% 0% 13.3% 0% 100% 

mqia;ld,h újD;j  
;nk ld,iSudj 

13 0 2 0 15 

86.7% 0% 13.3% 0% 100.0% 

mqia;ld, mßirh 
6 4 3 2 15 

40.0% 26.7% 20.0% 13.3% 100.0% 

mqia;ld, tl;=j 
14 0 1 0 15 

93.3% 0% 6.7% 0% 100% 

úfYaI tl;= 
9 2 3 1 15 

60.0% 13.3% 20.0% 6.7% 100% 

uQ,H m%;smdok 
6 5 3 1 15 

40.0% 33.3% 20.0% 6.7% 100% 

há;, myiqlï 
7 3 5 0 15 

46.7% 20.0% 33.3% 0% 100% 

mdßfNda.sl i;aldrh 
10 0 5 0 15 

66.7% 0% 33.3% 0% 100% 

mqia;ld, ld¾h 
uKav,h 

13 0 2 0 15 

86.7% 0% 13.3% 0% 100% 

hdj;ald,Sk 
f;dr;=re iemhSu 

10 0 4 1 15 

66.7% 0% 26.7% 6.7% 100% 

mqia;ld,h úiska 
imhk fiajdjka 

11 0 4 0 15 

73.3% 0% 26.7% 0% 100% 

mqia;ld,h úiska 
imhk f;dr;=re 
uQ,dY% 

12 0 3 0 15 

80.0% 0% 20.0% 0% 100% 

úoHq;a uQ,dY% 
9 1 5 0 15 

60.0% 6.7% 33.3% 0% 100% 

wka;¾cd, myiqlu 
11 0 4 0 15 

73.3% 0% 26.7% 0% 100% 

 
uQ,dY%h: m¾fhaIK o;a;" 2019 

úYajúoHd, mqia;ld, ;;a;ajhka ms<sn`o mqia;ld,hdêm;sjrekaf.a wdl,am úYaf,aIKh lsÍfï§ 

tlS ;;a;ajhka ;u mqia;ld, i`oyd Yla;shla jk njg nyq;r m%;spdr ,eî we;' ta w;ßka 

by< m%;spdr ,eî we;af;a mqia;ld,fha mj;sk tl;=j ;u mqia;ld,hka io`yd Yla;shla jk 

njg h' ta i`oyd ,o m%;spdrhka ys m%;sY;h 93.3% ls' bka wk;=rej nyq;r m%;spdr ,eî we;af;a 

mqia;ld, ixúOdkh" mqia;ld,h újD;j ;nk ld,iSudj iy mqia;ld, ld¾h uKav,h ;u 

mqia;ld, i`oyd Yla;shla jk njls' tys m%;sY;h 86.7% ls' j.= wxl 4 ys i`oyka ;;a;ajhka 

ish mqia;ld, i`oyd ÿ¾j,;djla o jk njg m%;spdr ,eî we;s w;r tlS ÿ¾j,;djhka ys by< 

m%;spdr ,eî we;af;a mqia;ld, i`oyd fjkajk uQ,Hhuh m%;smdok m%udKj;a fkdjk njg h' 
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tys m%;sY;h 33.3% ls' tf,iu mqia;ld, mßirh" úfYaI tl;=" há;, myiqlï iy úoHq;a 

uQ,dY% o úYajúoHd, mqia;ld, i`oyd we;s ÿ¾j,;djhka jk njg m%;spdr ,eî we;' tf,iu 

by; i`oyka mqia;ld, ;;a;ajhka ish mqia;ld,hg wjia:djla jk njg o m%;spdr ,eî we;s 

w;r tys nyq;r m%;spdr ,eî we;af;a mqia;ld,fha msysàu yd iïnkaOjhs' tys m%;sY;h 46.7% 

ls' mqia;ld,hg we;s ;¾ck iïnkaO úYaf,aIKfha  § mqia;ld, mßirh ;¾ckhla njg ,o 

m%;spdrhka ys m%;sY;h 13.3% ls' tf,iu mqia;ld,fha msysàu" úfYaI tl;=" uQ,H m%;smdok 

iy hdj;ald,Sk f;dr;=re iemhSu o ish mqia;ld, i`oyd we;s ;¾ck f,ig ksheÈfhka woyia 

bÈßm;a ù we;s w;r tys m%;sY;h 6.7% ls' 
 

5.2 f;dr;=re wf,úlrKfha miqìu 
 
f;dr;=re wf,úlrKh yd iïnkaO f;dr;=re úYaf,aIKh lsÍfï § ta yd iïnkaO woyia 

ms<sn`o úYajúoHd, mqia;ld,hdêm;sjreka úiska olajk ,o woyia fuys wka;¾.; ù we;'  

 

5.2.1 f;dr;=re wf,úlrKh ms<sn| úYajúoHd, mqia;ld,hdêm;sjrekaf.a oekqu 
 

f;dr;=re wf,úlrKh ms<sn| úYajúoHd, mqia;ld,hdêm;sjrekaf.a oekqu úYaf,aIKh lsÍfï 

§ ksheÈh úiska ,nd ÿka m%;spdr fufia oelaúh yelsh' 

 

 

 

 

 

 

 

   m%ia:dr wxl 1' f;dr;=re wf,úlrKhg wod< úYajúoHd, mqia;ld,hdêm;sjrekaf.a oekqu 
 

m%ia:dr wxl 1 g wkqj f;dr;=re wf,úlrKh ms<sn`o úYajúoHd, mqia;ld,hdêm;Skag 

m%dudKsl oekqula we;a o hkak úuiSfï§ ta i`oyd m%dudKsl oekqula we;s njg úYajúoHd, 

mqia;ld,hdêm;Ska 13 la m%;spdr ,nd § we;s w;r th m%;sY;hla f,i .;a l< 87% ls' ta 

ms<sn`o m%dudKsl oekqula fkdue;s njg úYajúoHd, mqia;ld,hdêm;Ska 2 la m%;spdr ,nd § we;s 

w;r th m%;sY;hla f,i .;a l< 13% ls'  

5.2.2 úYajúoHd, mqia;ld, i`oyd ks¾udKh jQ f;dr;=re wf,úlrK m%;sm;a;s 
 
f;dr;=re wf,úlrKh yd iïnkaO lreKq úYaf,aIKfha § ksheÈh ksfhdackh lrkq ,nk 

úYajúoHd, mqia;ld,j,g ish fiajd ls%hd;aul lsÍu i`oyd ksYaÑ; f;dr;=re wf,úlrK 

m%;sm;a;shla mj;S o hkak isÿ lrk ,o mÍlaIdfõ § mqia;ld,hdêm;Ska m%;spdr ,ndÿka 

wdldrh  j.= wxl 5 u`.ska ksrEmKh lr we;'  

13%

87%

ke; Tõ
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  j.= wxl  5' úYajúoHd, mqia;ld, i`oyd ks¾udKh jQ f;dr;=re wf,úlrK m%;sm;a;s 

 
f;dr;=re wf,úlrK 

m%;sm;a;sh m%;spdr m%;sY;h 

 ke; 12 80% 

Tõ 3 20% 

tl;=j 15 100% 

       uQ,dY%h: m¾fhaIK o;a;" 2019 

úYajúoHd, mqia;ld,j,g ish fiajd ls%hd;aul lsÍu i`oyd ksYaÑ; f;dr;=re wf,úlrK 

m%;sm;a;shla mj;So hkak isÿ lrk ,o úYaf,aIKfha §" f;dr;=re wf,úlrK m%;sm;a;shla 

ke;s njg úYajúoHd, mqia;ld,hdêm;Ska 12 la m%;spdr ,nd § we;s w;r th m%;sY;hla 

f,i .;a l< 80% ls' ;jo f;dr;=re wf,úlrK m%;sm;a;shla we;s njg úYajúoHd, 

mqia;ld,hdêm;Ska 3 la m%;spdr ,nd § we;s w;r th m%;sY;hla f,i .;a l< 20% ls'  

 

5.2.3 úYajúoHd, mqia;ld,j, f;dr;=re wf,úlrKfha wruqKq 
 
ksheÈh ksfhdackh lrkq ,nk úYajúoHd, mqia;ld, ish f;dr;=re ksIamdok yd f;dr;=re 

fiajd wf,úlrKfha wruqKq ms<sn`o wOHhkh lsÍfï§ tla tla mqia;ld,hdêm;Ska olajk ,o 

woyia m%ia:dr wxl 2 ys i`oyka lr we;' 
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m%ia:dr wxl 2' úYajúoHd, mqia;ld,j, f;dr;=re wf,úlrKfha wruqKq 

úYajúoHd, mqia;ld, ish f;dr;=re ksIamdok yd f;dr;=re fiajd wf,úlrKfha m%Odk 

wruqKla  f,i i`oyka lr we;af;a mqia;ld,h mßYS,kh lrkq ,nk 

Wmfhdaclhkaf.a ;Dma;su;aNdjh j¾Okh lsÍuh' tys m%;sY;d;aul w.h 93.3% ls' bka 

wk;=rej nyq, m%;spdr ,eî we;af;a mqia;ld, Ndú;h jeäÈhqKq lsÍu" m%j¾Ok l%u Ys,am u`.ska 

mßYS,l Ndú;h j¾Okh lsÍu iy   mqia;ld,fha mj;sk f;dr;=re uQ,dY% ms<sn`o mßYS,lhd 

oekqj;a lsÍu i`oyd h' tys m%;sY;d;aul w.h 86.7% ls' f;dr;=re ksIamdok yd f;dr;=re 

fiajd wf,úlrKfha wruqKq w;r f;dr;=re uQ,dY% tla/ia lsrSu yd uekúka ixúOdkh lsÍu 

(46.7%), kj wdodhï W;amdokh (40%) iy kjHlrKh  (40%) hk wruqKq i`oyd uOHia: 

m%;spdr ,eî we;' f;dr;=re ksIamdok yd f;dr;=re fiajd wf,úlrKfha wruqKq w;r wvq 

m%;spdr ,eî we;af;a jdksc f,dalh iu`. ;r`.ldÍj igkalsrSu hk wruqK fj;h' tys 

m%;sY;d;aul w.h 33.3% ls' 

5.3 ld¾huKav,h wdYs%; .eg¨ 
 

úYajúoHd, mqia;ld,j, f;dr;=re ksIamdok yd f;dr;=re fiajd wf,úlrKfha § y`ÿkd.;a 

ld¾huKav,h wdYs%; .eg¨ w;r ksheÈh ksfhdackh lrk ,o nyq;r mqia;ld,hdêm;Skaf.a 

m%;spdr ,eî we;af;a jD;a;Sh oekqfuka hq;a udkj iïm;a ys`.lu ^53.3%& iy  mqia;ld,fha 

tla wxYhl ld¾h uKav,h wfkl=;a wxYj, ls%hdldrlï ms<sn`o fkdoekSu ^40%& f;dr;=re 

wf,úlrKfha§ ndOd muqKqjk njls'  th ;j ÿrg;a j.= wxl 6 ka ksrEmKh lr we;'  

 

j.= wxl 6' ld¾huKav,h wdYs%; .eg¨ 

 
ld¾huKav,h wdYs%; .eg¨ Tõ ke; uOHia:hs wod< 

fkdfõ  
tl;=j 

jD;a;Sh oekqfuka hq;a udkj iïm;a ys`.lu 8 

53.3% 

6 

40% 

1 

6.7% 

0 

0% 

15 

100% 

mqia;ld,fha m%udKj;a mqyqKqj ,o ñksia 
n,ldhla fkdue;s ùu 

4 

26.7% 

9 

60% 

2 

13.3% 

0 

0% 

15 

100% 

ld¾h uKav,h yd l<ukdldÍ;ajh 
w;r .eg¨ mej;Su 

1 

6.7% 

12 

80% 

2 

13.3% 

0 

0% 

15 

100% 

mqia;ld,fha tla wxYhl ld¾h uKav,h 
wfkl=;a wxYj, ls%hdldrlï ms<sn`o 
fkdoekSu 

6 

40% 

7 

46.7% 

2 

13.3% 

0 

0% 

15 

100% 

fcHIaG mqia;ld, ld¾h uKav,h fj; 
mßYS,lhkag ,`.d ùug fkdyels ùu 

0 

0% 

14 

93.3% 

1 

6.7% 

0 

0% 

15 

100% 

mqia;ld, wruqKq bgqlr.ekSu i`oyd uyck 
iïnkaO;djh Ndú; lsÍug mqia;ld, ld¾h 
uKav,hg fkdyels ùu 

5 

33.3% 

7 

46.7% 

3 

20% 

0 

0% 

15 

100% 

uyck iïnkaO;djfhys jeo.;alu by< 
l<ukdldÍ;ajh úiska f;areï fkd.ekSu  

5 

33.3% 

8 

53.3% 

2 

13.3% 

0 

0% 

15 

100% 
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ikaksfõok l=i,;djkays ÿ¾j, nj 1 

6.7% 

13 

86.7% 

1 

6.7% 

0 

0% 

15 

100% 

ld¾h uKav,h w;r Wkkaÿjla fkdue;slu 1 

6.7% 

13 

86.7% 

1 

6.7% 

0 

0% 

15 

100% 

Tjqka  i;=j Okd;aul wdl,am fkdue;sùu' 2 

13.3% 

10 

66.7% 

3 

20% 

0 

0% 

15 

100% 

 
uQ,dY%h: m¾fhaIK o;a;" 2019 

 

5.4 ixúOdkh wdYs%; .eg¨ 
 
mqia;ld,fha fN!;sl msysàu" mqia;ld, tl;=j iy mqia;ld, tl;=fõ hdj;ald,Sk nj" 

mqia;ld, fiajdjkaj, hdj;ald,Sk nj" mqia;ld, l<ukdlrKh úiska f;dr;=re ksIamdok 

iy f;dr;=re fiajd ms<sn`o kjH woyia ms<s.ekSu iy wkd.; ie,iqï ks¾udKh lsÍfï § 

mqia;ld,h úiska ish mßYs,l woyia úu¾Ykhg ,la lsÍu hk idOlhka fulS mqia;ld,j, 

f;dr;=re ksIamdok iy f;dr;=re fiajd wf,úlrKhg ndOdjla fkdjk njg ksheÈ 

ksfhdackfhka Okd;aul m%;spdr ,eî we;'  

5.5 ;dlaIKsl .eg¨ 
 

mqia;ld, iïmQ¾Kfhka u iajhxlS%hlrKh ù fkdue;s ùu ̂ 33.3%& f;dr;=re wf,úlrKfha§ 

we;sjk ;dlaIKsl ndOl nj ksheÈfhka y`ÿkdf.k we;s w;r  mqia;ld,j, 

f;dr;=re ;dlaIKfha Ndú;h" mqia;ld,fha wka;¾cd, myiqlï m%udKj;a ùu" foaYSh o;a; 

mokï iu`. iïnkaO ùfï yelshdj iy o;a; mokï ks¾udKlrejka iu`. uekúka ls%hdlsÍug 

yels ùu fuys§ ndOjla fkdjk njg o m%;spdr ,eî we;'  

5.6 wf,úlrK ñY%h wdYs%; .eg¨ 
 

úYajúoHd, mqia;ld,j, f;dr;=re ksIamdok iy f;dr;=re fiajd wf,úlrKfha § fulS 

mqia;ld, i`oyd ksYaÑ; jQ wf,úlrK m%;sm;a;shla fkdue;s ùu m%n, ndOlhla nj ksheÈh 

ksfhdackh lrk ,o mqia;ld,hdêm;sjreka 12 u m%;spdr ,nd § we;s w;r tys m%;sY;h 80% 

ls' tf,iu mqia;ld,h úiska Ndú; lrkq ,nk m%j¾Ok jevigyka wiu;a ùu iy mdGl 

úYaf,aIKhka we.hSug ,la fkdlsÍu o fuys§ ndOd we;s lrk nj j.= wxl 7 ka ;jÿrg;a 

meyeÈ,s fõ'  
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j.= wxl 7' wf,úlrK ñY%h wdYs%; .eg¨ 

 
wf,úlrK ñY%h wdYs%; .eg¨  Tõ ke; uOHia:hs wod< 

fkdfõ  
tl;=j 

mqia;ld,fhys wf,úlrK Wmdhud¾. Ndú; 
fkdùu 

4 

26.7% 

10 

66.7% 

1 

6.7% 

0 

0% 

15 

100% 

mqia;ld,h y`ÿkajd§fï jevigyka m%udKj;a 
fkdùu 

3 

20% 

10 

66.7% 

2 

13.3% 

0 

0% 

15 

100% 

mdGl úYaf,aIKhka we.hSug ,la fkdlsÍu 4 

26.7% 

6 

40% 

3 

20% 

2 

13.3% 

15 

100% 

mqia;ld,h úiska Ndú; lrkq ,nk m%j¾Ok 
jevigyka wiu;a ùu 

2 

13.3% 

5 

33.3% 

4 

26.7% 

4 

26.7% 

15 

100% 

mqia;ld, i`oyd ksYaÑ; wf,úlrK 
m%;sm;a;shla fkdue;s ùu 

12 

80% 

3 

20% 

0 

0% 

0 

0% 

15 

100% 

mdGlhka oekqj;a lsÍu i|yd wdl¾YkSh 
l%ufõohla fkdùu' 

4 

26.7% 

10 

66.7% 

1 

6.7% 

0 

0% 

15 

100% 

 

 uQ,dY%h: m¾fhaIK o;a;" 2019 

5.7 iudc yd ixialD;sl .eg¨ 
 

úYajúoHd, mqia;ld,j, f;dr;=re ksIamdok yd f;dr;=re fiajd wf,úlrKh i`oyd rdcH 

iydh fkdue;sùu ̂ 53.3%&" uQ,Huh ndOl ̂ 46.7%& iy mqia;ld,h ms<s.ekSug ,la ù fkdue; 

ùu ^33.3%& iudc yd ixialD;sl ndOlhka w;r m%Odk jk nj;a tys m%;sY;d;aul w.hhka  

j.= wxl 8 ka ;jÿrg;a meyeÈ,s fõ'  

 

j.= wxl 8' iudc yd ixialD;sl .eg¨ 

 

iudc yd ixialD;sl .eg¨  Tõ ke; uOHia:hs wod< 
fkdfõ  

tl;=j 

mqia;ld, hk woyi ms<s.ekSug ,la ù 
fkdue; 

5 

33.3% 

7 

46.7% 

3 

20% 

0 

0% 

15 

100% 
uQ,Huh ndOl 7 

46.7% 

6 

40% 

2 

13.3% 

0 

0% 

15 

100% 

úfoaYSh úksuh WÉpdjpkh ùu 4 

26,7% 

4 

26.7% 

5 

33.3% 

2 

13.3% 

15 

100% 
NdIduh ÿIalr;d  4 

26.7% 

7 

46.7% 

2 

13.3% 

2 

13.3% 

15 

100% 

ixialD;sl ndOl  4 

26.7% 

6 

40% 

2 

13.3% 

3 

20% 

15 

100% 

rdcH iydh ys`.lu 8 

53.3% 

5 

33.3% 

2 

13.3% 

0 

0% 

15 

100% 

 

uQ,dY%h: m¾fhaIK o;a;" 2019 
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6. idlÉPdj 
 

fuys§ m¾fhaIK lafIa;%h ;=<ska wkdjrKh lr.kakd ,o m%udKd;aul o;a; wdY%fhka 

m¾fhaIK wruqK i`oyd ms<s;=re iemhSu isÿ lr we;' tys§ wjYH wjia:djkaj,§ m¾fhaIK 

idys;H wdY%fhka y`ÿkd.;a oaù;shsl uQ,dY% o Ndú; lr we;'  

 

6.1 wf,úlrKh ms<sn`o oekqfuka hq;a udkj iïm;a ys`.lu 
 

m%udKj;a f,i f;dr;=re wf,úlrKh ms<sn|j oekqu fkdue;sùu wd¾Óluh jYfhka 

f;dr;=re wf,úlrKh mshjrla fj; fhduqùug ndOdjls' ta u; mdGlhka fj; m%fhdackj;a 

jk f;dr;=re fiajd iy ksIamdok m%;s.%ykhg fukau ks¾udKhg wmyiq fõ' bka isÿjkqfha 

kQ;k wd¾Ól l%uh yuqfõ Bg id¾:lj uqyqK oSug fkdyelsj uõ wdh;kh úiska imhk 

uQ,Huh m%;smdok u; hemSug isÿùuhs' tysoS ,efnk uQ,H m%;smdok u; mqia;ld,h isÿlrk 

m%;s.%ykhka iy f;dr;=re ks¾udKhka wvq lsÍug;a" mdGlhkag iemhSug yels f;dr;=re fiajd 

iy ksIamdokhka f.a m%udKh wvq ùug;a isÿfõ' wjik mqia;ld,h ;jÿrg;a f.da,ShlrK 

ixl,amh yuqfõ iy iS>%fhka fjkia jk f;dr;=re ;dlaIKh yuqfõ h,amek.sh wdh;khla 

njg m;aùu j<lajd ,Sug kï f;dr;=re wf,úlrKh ;=< jk m%n, n,mEu 

y÷kd.ekSug iu;a úh hq;=fõ'  

f;dr;=re wf,úlrKh ms<sn`o mqia;ld,hdêm;sjreka i`oyd  m%udKj;a oekqula mj;sk w;r 

^m%ia:dr wxl 1 n,kak& wf,úlrKh iïnkaO oekqfuka hq;a  udkj iïmf;ys  ys`.;djhla 

fulS mqia;ld,j, mj;sk nj meyeÈ,s úh ̂ j.= wxl 6 n,kak&' mqia;ld,hdêm;s iy mqia;ld, 

ld¾h uKav,h hkq mqia;ld, f;dr;=re wf,úlrKfha .dul n,fõ.hka h (Bergkvist & 

Taylor, 2016)' tfyhska tu .dul n,fõ.h ks;e;skau fulS {dKfhka hq;a msßila úh hq;= 

w;r tfia fkdue;skï f;dr;=re wf,úlrKfha ixj¾OkSh ;;a;ajhla oel .; fkdyels jkq 

we;' f;dr;=re wf,úlrK ixl,amh ;=< wf,ú ñY%h" wf,úlrK Wmdh ud¾." f;dr;=re 

fiajd iy ksIamdok ks¾udKh" mdGl wdl¾IKh wdoS fldgia .Kkdjla wka;¾.; fõ' fï 

ish,a ldrKdjkaf.a tl;=j id¾:l mqia;ld, f;dr;=re wf,úlrKhla i|yd Yla;su;a mdou 

fõ'  

wf,úlrKh ms<sn`o jD;a;Sh m<mqreoaola we;s ld¾h uKav,hla fkdue;s nj o úYajúoHd, 

mqia;ld,j, f;dr;=re ksIamdok iy f;dr;=re fiajd mj;ajdf.k hdfï§ .eg¨ we;s lrhs' 

wf,úlrKh ms<sn`o ksYaÑ; oekSula fkd;sîu ;=<ska mqia;ld, fiajd ms<sn| ukd wjfndaOhla 

yd m%fhdackhla mqia;ld, mßYS,lhkag ,nd.; fkdyelsùug we;s bv m%ia:dj nyq, h' 

tf,iu wf,úlrKh yd iïnkaO mqyqKq l%shdldrlïys ysÕlu" wf,úlrK fuj,ï yd 

l%ufõo (tools and techniques) ms<sn| wjfndaOhla fkdue;slu" mqia;ld, wf,úlrK ixl,am 

ms<sn| wjfndaOhla fkdue;slu fuys§ .eg¨ we;slrhs'  
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mqia;ld, wruqKq bgqlr.ekSu i`oyd uyck iïnkaO;djh id¾:l f,i Ndú; lsÍug 

úYajúoHd, mqia;ld, ld¾h uKav,h fhduq ù we;af;a o iaj,am jYfhks ^j.= wxl 6 n,kak&'  

fuys§ wjOdkh fhduq l< hq;= lreKq w;r mqia;ld, ld¾huKav,hg uyck iïnkaO;d 

ms<sn| ksis wjfndaOhla fkdue;sùu (Librarians Lack of PR skills) oel.; yels fõ' 

mqia;ld,hdêm;Ska uyck iïnkaO;d meje;aùfï§ ndysr iudch ms<sn|j fukau wNHka;r 

iudch ms<sn|j o úfYaI wjOdkh fhduq l< hq;=h' wNHka;r jYfhka whjeh lmamdÿjg 

tfrysj Ndú; l< yels fyd|u l%shdms<sfj, f,i uyck iïnkaO;d y÷kd .; yels w;r  

—mqia;ld,h˜ hkq jeo.;a wdh;khla nj l<ukdlrKhg ta;a;= .ekaúh hq;=h' uyck 

iïnkaO;djfhys jeo.;alu by< l<ukdldÍ;ajh úiska f;areï fkd.ekSu o fuys 

we;s ;j;a .eg¨jls' tfyhska mqia;ld,h ks;e;skau iudcfhka wE;a ù hk ia:dkhla njg 

m;aj we;' ;;= tfia fkdù iudch ;=< lemS fmfkk wdh;khla f,i úoHdudk ùu iy wka 

wdh;k fukau wka mqoa.,hka iu`. o wúfhdackShj ne`§ isàug mqia;ld,dhdêm;s m%uqL ld¾h 

uKav,h iukaú; hq;=h'   

6.2 mqia;ld,fha tla wxYhl ld¾h uKav,h wfkl=;a wxYj, ls%hdldrlï ms<sn`o fkdoekSu 
 

úYajúoHd, mqia;ld,j, /lshd N%uKhla oel .; fkdyels ;rï h' mqia;ld,h ;=< tla 

mqoa.,hl= tla wxYhlg fjkaùu ks;e;skau isÿfõ' tfyhska mqia;ld,fha tla wxYhl ld¾h 

uKav,h wfkl=;a wxYj, ls%hdldrlï ms<sn`o fkdoek isàu isÿ úh yel' mqia;ld,hl isÿjk 

iEu ld¾hhla ms<sn`oj u ksrka;rfhka mqia;ld,fha fiajh lrk ish¨ u ld¾h uKav,fha 

wjOdkh iy wjfndaOh ;sîu f;dr;=re wf,úlrKfha § jeo.;a fõ' ukaoh;a fuh tla 

mqoa.,hl= i;= j.lSula fkdj iuia; ld¾h uKav,h fj;u mejfrk ld¾hNdrhla jk fyhsks' 

/lshd N%uKh u`.ska fiajlhkaf.a M,odhS;djh" /lshd iqrlaIs;Ndjh iy ish ixúOdkh 

flfrys Okd;aul ixl,amhka we;s lrkq ,nhs. ;jo wNsfhda. i`oyd uekúka uqyqK §ug yels 

ùu" úúO l=i,;djhka j¾Okh lr.; yelsùu iy fiajlhkaf.a wd;au úYajdih k.d isgq 

ùugo /lshd N%uKh bjy,a fõ' l<ukdlrKfhys tla jeo.;a ld¾hla f,i 

ks¾udKYS,SlrKh ye`oskaúh yelsh' ks¾udKYS,s f;dr;=re wf,úlrK l<ukdlrefjl=g 

mqia;ld,h o ks¾udKYS,S f,i f.dvk`.d .ekSfï yelshdj we;' Tyqf.a ks¾udKYS,S 

m%fõYh" ;¾ldkql+, Ñka;kh" woyia fukau .eg¨ úi`od .ekSfï yelshdj u`.ska wdh;ksl 

wruqKq uekúka <`.dlr .ekSfï yelshdj we;' ks¾udKd;aul ld¾hhka u`.ska mqia;ld,fha 

kfjdaoamdol wf,úlrK ls%hdldlrlï yd ls%hdmámdá jeä oshqKq lrhs' fï i`oyd /lshd 

N%uKh bjy,a fõ' 

 

6.3 rdcH iydh ys`.lu 

 
úYajúoHd, mqia;ld,j, f;dr;=re ksIamdok yd f;dr;=re fiajd wf,úlrKfha ndOl 

y`ÿkd.ekSfï § fndfyda mqia;ld,hdêm;Skaf.a woyi jQfha rdcH iydh ys`.lu wf,úlrKh 

i`oyd wNsfhda.hla jk njls' fulS mqia;ld, i`oyd ksis wdldrfhka m%;smdokhka fjka 
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fkdlsÍu" ta i`oyd iqÿiq m%;sm;a;Ska ks¾udKh lsÍu o oel.; fkdyels fõ' mqia;ld, i|yd 

fjkalrkq ,nk uQ,H m%;smdok m%udKj;a fkdùu fukau úfgka úg rch u.ska uqo,a lmamdÿ 

lsÍu o f;dr;=re wf,úlrK lafIa;%h ;=< oel.; yels m%Odk .eg¨jla fõ' ;jo rg ;=< 

M,odhS mqia;ld, fiajdjla fukau M,odhS f;dr;=re fj<|m,la we;slsÍu iïnkaOfhka o 

fkdfhl=;a ÿIalr;d we;sùu mqia;ld,hdêm;sjreka fyda mqia;ld, ld¾huKav,h fukau 

mqia;ld, lafIa;%h o ksis whqßka we.hSug ,la fkdùuo fï w;r oel.; yels m%Odk fõ' 

M,odhS mqia;ld, fiajdjla mj;ajd .ekSu i`oyd w;HjYH jk idOlhla f,i f;dr;=re 

wf,úlrKh y`ÿkd.; yelsh' tu`.ska mqia;ld,h ksjerÈ wdldrfhka iudc.; lsßug 

wjia:dj ks¾udKh fõ' tfyhska Bg wod< uQ,H m%;smdok iy ksis we.hSï isÿ lsÍug rdcH 

iydh fkduoj ,eìh hq;=h' 

 

6.4 uQ,Huh ndOl 
 

mqia;ld,h i|yd uõ wdh;kh úiska fjka lrkq ,nk uQ,H m%;smdok iSudùu mqia;ld, 

f;dr;=re wf,úlrKfha oS m%n, .eg¨jla ù we;' úfYaIfhkau kj f;dr;=re ;dlaIK l%ufõo 

b;d ñ, wêl ùu" ;rÕldÍ;ajh" kj ;dlaIKh iuÕ hdj;ald,Sk ùug isÿ ù ;sîu" 

wdoS ;;a;ajhkag uqyqK oSug mqia;ld,hkag isÿù ;sfí' ;u b,lal.; mdßNda.slhka uekúka 

rojd ;nd .ekSug fuh fya;= mdol jkq we;' fuu m%udKj;a fkdjk uQ,H m%;smdok yuqfõ 

mdGlhka mqia;ld,fhka isÿlrk f;dr;=re b,a,Sï o ksis fj,djg bgqlr oSug fkdyels ù 

we;' we;eï wjia:djka j,oS uõ wdh;kh n,dfmdfrd;a;= jk mßoafoka tu f;dr;=re uQ,dY%hka 

wdYs%;j mdGl mßYS,khla isÿfkdùu" ysñjk uQ,Huh m%;smdok o uõ wdh;;k úiska lmamdÿ 

lsÍug fya;= ù ;sfí' tfyhska mqia;ld,h úiska w;am;a lr.kq ,nk f;dr;=re uQ,dY%" f;dr;=re 

ksIamdok fyda f;dr;=re fiajd ksis whqßka ikaksfõokh lr mßYS,l oekqj;aNdjh j¾Okh 

lsÍu yd Wmfhdaclhka yg tlS .%ka: mßYS,khg fm<Uùug wjYH lghq;= isÿ l< hq;= fõ'  

 

6.5 mqia;ld, hk woyi ms<s.ekSug ,la ù fkdue;  
 

mqia;ld,h hk woyi iïnkaOj kQ;k iudcfhA ks¾udKh ù we;af;a iDKd;aul wdl,amhls' 

ta ukaoh;a f;dr;=re ;dlaIKfha iS>% j¾Okh;a iu`. Wmfhdacl wdl,amhka uo jYfhka 

úm¾hdihkag ,la ù we;s neúks' rx.kdokaf.a  m<uq kS;shg wkqj —fmd;a ^f;dr;=re iïm;a& 

we;af;a Ndú;h i`oydh˜ (Ranganathan, 1988)' mqia;ld, mßYS,lhka" Tjqkag wNsu; f;dr;=re 

iïm;a f;dard.ekSu iy Ndú; lsÍu ksrka;rfhka isÿ lrhs' t;=<skau meyeÈ,s jkqfha 

mqia;ld,h hkq f;dr;=re iïm;a tla/ia lr ;nd.kakd ia:dkhla u;=fkdj mdGl wjYH;djh 

u; mqia;ld,fhys mj;sk iïm;a j,g m%fõYh imhk ia:dkhla njhs' fuys§ mqia;ld, 

jD;a;slhka uekúka ;u ls%hdldÍ fj<`om<g ^mqia;ld,hg& wjYH f;dr;=re ksIamdok iy 

fiajd ms<sn`o wjOdkhla ,nd f.k ta wkqj ls%hd l< hq;= fõ' mqia;ld, wf,úlrKh u`.ska ;u 

mqia;ld,h ms<sn`o woyila iudc.; lsÍu fukau mqia;ld,fha m%;srEmh (Image of the Library) 

j¾Okh lr .ekSu o isÿ fõ'  t;=<ska mqia;ld, hkq oekqu ks¾udKh lrk ia:dkhla iy 
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ksjerÈ f;dr;=re ,nd.; yels wdh;khla njg iudch úiska y`ÿkd.kq ,efí' th l=uk 

j¾.hl" l=uk m%udKhl mqia;ld,hla jqj;a .eg¨jla fkdjk w;r m%Odk jYfhka 

wjOdkh ,nd Èh hq;af;a ish mdGl m%cdjg wjYH f;dr;=re iïm;a iy fiajd ms<sn`oj h' 

 

6.6 mqia;ld, iïmQ¾Kfhka u iajhxlS%hlrKh ù fkdue; 
 

mqia;ld, i|yd mß.Kl Ndú; lsÍu iSud iys; ùu fyda ta ms<sn| ;dlaIKsl {dKh iSñ; 

ùu fya;= lrf.k mqia;ld, iajhxl%ShlrKh lsÍfï§ fkdfhl=;a .eg¨j,g uqyqK §ug isÿ 

fõ' úYajúoHd, mqia;ld, lsysmhl iïmQ¾Kfhka u mqia;ld,h iajhxlS%hlrKh lr fkd;sîu 

oel .; yels úh' f;dr;=re wf,úlrKh hkq mqi;ld,fha tla wxYhla;=,ska muKla isÿ l< 

yels ld¾hla fkdj th iuia; mqia;ld,hu wdjrKh lrkq ,nk ls%hdj,shls'  

f;dr;=re ;dlaIKfha Ndú;h;a iuÕ mqia;ld,hka ys ld¾hNdrh;a mdGlhska bka wfmalaIs; 

fiajd;a j¾;udkfha oS mq¿,a ù we;' oshqKq jk f;dr;=re ;dlaIKh;a iuÕ mqia;ld,ho Bg 

yev.eish hq;= jk w;r tfia fkdjqkfyd;a mqia;ld, f;dr;=re f,dalh ;=< h,amek .sh 

wdh;k njg m;aùu fkdje<elaúh yels lreKls' iajhxlS%hlrKh jQ mqia;ld,hla ;=< 

f;dr;=re m%;s.%yKh" iqÑlrKh iy ixirKh hk ld¾hka myiqfjka isÿ l< yels nj;a 

t;=<ska mßYS,lhkag ld¾hlaIu fiajdjla ,nd §ug;a yels jkq we;'  

6.7 mqia;ld, i`oyd ksYaÑ; wf,úlrK m%;sm;a;shla fkdue;s ùu  

 

f;dr;=re wf,úlrKhg wod<j hdj;ald,Sk jk oekqu ,nd.ekSfï myiqlï iy yelshdj wju 

uÜgul mej;Su;a" f;dr;=re wf,úlrKh ms<sn|j oekqj;a ùu i|yd ish úYajúoHd, mqia;ld, 

i;=j wf,úlrK m%;sm;a;shla fkdùu;a oel.; yelsúh' tfukau uõ wdh;kh úiska ish 

mqia;ld, wNsfma%rKh fkdlsÍu;a" Tjqka úiska wksjd¾hfhkau imqrd .; hq;= ;;a;ajhka ;=< 

f;dr;=re wf,úlrKh wka;¾.; fldg fkd;sîu;a f;dr;=re wf,úlrKh ms<sn|j mq¿,a 

oekqula ,nd.ekSug mqia;ld,hdêm;s we;=¿ ld¾h uKav,h mj;sk bv m%ia:dj o wysñ 

lr,Suls' úYajúoHd, mqia;ld,j,g ish fiajd ls%hd;aul lsÍu i`oyd ksYaÑ; f;dr;=re 

wf,úlrK m%;sm;a;shla mj;sk njg ksheÈ ksfhdackfhka ,o m%;spdrfhka RKd;aul 

ijrEmh mj;S' fulS mqia;ld,j,g ish fiajd ksYaÑ; wdldrfhka mj;ajdf.k hdu iy 

mßYS,lhka wdld¾IKh lr.ekSu i`oyd w;HjYH jk wx.hla f,i f;dr;=re wf,úlrK 

m%;sm;a;shla mej;Su oelaúh yel' f;dr;=re wf,úlrKh ms<sn|j oekqj;a ùu i|yd fndfyda 

úYajúoHd, mqia;ld, i;=j ud¾f.damfoaYk m%ldYhka fkdùu;a óg wod<j oelaùug yelsh' 

tfukau uõ wdh;kh úiska ish úYajúoHd, mqia;ld, wNsfma%rKh fkdlsÍu;a" Tjqka úiska 

wksjd¾hfhkau imqrd .; hq;= ;;ajhka ;=< f;dr;=re wf,úlrKh wka;¾.; fldg 

fkd;sîu;a f;dr;=re wf,úlrKh ms<sn|j mq¿,a oekqula ,nd.ekSug mqia;ld,dêm;s we;=¿ 

ld¾h uKav,h mj;sk bv m%ia:dj o wysñ lr,Suls' úYajúoHd, mqia;ld, mßirh ;=< 

uQ,Huh ,dNhla wfmalaId fkdl<o tys uQ,Huh" nqoaêuh" Y%ñl jYfhka lrkq ,nk 

wdfhdackh ;=<ska mdGl ;Dma;sh" wdh;kfha lS¾;s kduh" uõ wdh;kfha wruqKq yd b,lal 

imqrd.ekSu" mqia;ld,h i|yd uQ,H m%;smdok wdosh jeälr.ekSu wdoS ksuejqï ,nd.; hq;= fõ' 
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fhojqï yd ksuejqï w;r mr;rh mq¿,a jk úg ta i|yd f;dr;=re wf,úlrK m%;sm;a;shla 

w;HdjYfhkau wjYH jkq we; ^.reisxywdrÉÑf.a" 2000&' 

6.8 mdGl úYaf,aIKhka we.hSug ,la fkdlsÍu 
 

úYajúoHd, mqia;ld, mßYS,kh lrkq ,nk Wmfhdaclhka f.a woyia úYf,aIKh fkdlsÍu 

f;dr;=re wf,úlrKfha oel.; yels .eg¨jls' fndfyda wjia:djka j,§ mqia;ld,j,g ish 

mßYS,lhkaf.a wjYH;d ksis whqßka ;yjqre lr.ekSug fkdyels ù we; (Lack of need 

Assesment). mqia;ld,hl m%Odk jYfhka isÿjkafka iïm;a j¾Okh lsÍu yd l<ukdlrKh 

lsÍuhs' mßYS,lhka úiska fiajd Ndú;d lsÍu ;SrKh lrk idOl w;r m%Odk idOlhla 

jkafka .=Kd;aul Ndjhhs' by< .=K;ajhlska hq;a NdKavhla fyda fiajdjla Ndú;d lsÍug 

Wmfhdaclhka leue;af;ka miqfjhs' tys§ f;dr;=re ksIamdok yd fiajdjka u.ska mßYS,lhkaf.a 

f;dr;=re wjYH;d bgql< hq;=h' 

6.9 mqia;ld,h úiska Ndú; lrkq ,nk m%j¾Ok jevigyka wiu;a ùu 
 

mqia;ld, ksIamdokhla fyda fiajdjla ie,iqï lsÍfuka wk;=rej th mßYS,lhkag 

ikaksfõokh l< hq;=h' ish b,lal.; mßYS,lhkag ikaksfõok lghq;= isÿ lsÍu i`oyd tla 

tla úYAjúoHd, mqia;ld, úiska fkdfhla l%ufõo wkq.ukh lr we;' tys§ ;u fiajdjka 

ikaksfõokh lsÍu i`oyd mqia;ld, fjí wvú Ndú; lrk nj meyeÈ,s úh' ;jo úoHq;a ;emE, 

f;dr;=re idlaIr;d ieis" ud¾..; fmdÿ m%fõY iqÑ" fm%arK ieis" mqoa., Wmfoia hk 

l%ufõohka id¾:lj isÿ lrk nj meyeÈ,s úh' kuq;a íf,d.a" nq,àk" iudc udOHh iy 

wf,úlrK m%h;ak u`.ska ish fiajdjka m%j¾Okh lsÍu ÿ¾j, uÜgul mj;sk nj oel .; 

yels úh' úfYaIfhka f;dr;=re wf,úlrKh i`oyd Ndú; l< yels wf,úlrK m%h;ak 

(Marketing campaign) ksheÈfha mqia;ld,hka ;=< idOkSh uÜgulska ls%hd;aul fkdjk nj 

meyeÈ,sh ^mf¾haIK o;a;" 2019&' Wmfhdacl wjYH;d uekúka y`ÿkd.ekSfuka wk;=rej 

Tjqkag wjYH f;dr;=re ksIamdok iy f;dr;=re fiajd ikaksfõokh lsÍu i`oyd wf,úlrK 

m%h;ak Ndú; lsÍug úYajúoHd, mqia;ld, W;aiql úh hq;=h' ukaoh;a tu`.ska mßYS,l 

wjYH;djhka uekúka ;Dma; l< yels neúks' tf,iu fulS ksIamdok iy fiajdjka 

ikaksfõokh lsÍu i`oyd iudc udOH o uekúka Wmfhda.S lr .; hq;= fõ'  

mqia;ld,j,g o tys ksIamdok yd fiajd i|yd m%j¾Okh wjYH fjhs' mqia;ld,fha we;s fmd;a 

yd iïm;a tl;+ka fukau tys fiajd ms<sn| úia;r mdGlhdg iDcqju iú×dkl fkdjk neúka 

ta ms<sn|j oekqj;a lsÍu w;HdjYH fjhs' mqia;ld,fha mj;akd f;dr;=re uQ,dY%j, iajNdjh" 

tajd Ndú;h" fiajd ,nd.kakd wdldrh" fiajd iemfhk fõ,djka " idudcsl;ajh ,nd.kakd 

wdldrh muKla fkdj fmdÿfõ mqia;ld,fha lS¾;skduh ms<sn|j o m%pdrKh l, hq;= fjhs 

^.reisxywdrÉÑf.a" 2000&' mqia;ld,h uÕska ls%hd;aul lrkq ,nk cx.u fiajd" fmd;a fmÜá 

fiajd" mqoa., flakaøSh f;dr;=re fiajd" jrKSh f;dr;=re iuqoaorK fiajd wdosh idudkHfhka 

jdKsc jHmdrhkays isÿlrkq ,nk mqoa.,sl wf,úhg iudk fõ'  mqia;ld,h úiska 
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mj;ajkq ,nk iïuka;%K" foaYk" m%o¾Yk" yd fjk;a jevigyka u`.ska mqia;ld, fiajd 

ms<sn|j m%pdrKhla ,ndosh yelsh' wo fndfyda wf,úlrejka nyq,j Ndú; lrk fj<| oekaùï 

udOHh o mqia;ld, i|yd myiqfjka fhdod.; yelsh' mqj;am;a" iÕrd" fmdaiagr" oekaùï m;s%ld" 

oekaùï mqjre wdosh uÕska mqia;ld,h yd tys fiajd ms<sn|j mdGlhd oekqj;a l< yelsh' wo 

m%n, udOHhla ù we;s wka;¾cd,h mqia;ld,fha f;dr;=re fnodyeÍu muKla fkdj ta ms<sn|j 

m%pdrKh lsÍu i|yd o b;d jdisodhl f,i Ndú;d l< yelsh ^.reisxywdrÉÑf.a" 2000&' 

fuys,d mqia;ld, fjí msgqj yryd isÿl< yels ld¾hh m%YxikSh fõ' mqia;ld, fjí wvú 

yryd f;dr;=re wf,úlrKh lsÍu idïm%odhsl wf,úlrK l%ufõohkag wh;ajk oekaùï 

mqjre" fmdiag¾" m%o¾Yk" Rcq ;emE," mqj;am;a" .=jka úÿ,s" fj<| oekaùï j,g jvd 

j¾;udkfha oS ckms%h ùu mej;Su o (Abul et al, 2013)" rx.kdoka uy;d olajk mxp kS;s 

w;=ßka isõjk kS;sh jk mdGlhdf.a ld,h wdrlaId lr oSu o w;HdjYHfhkau bka imqrdoSu 

o ta i|yd fya;=ù we;' 

7. ks.uk 
 

f;dr;=re wjYH;djh udkj wjYH;djhka w;r m%uqLia:dkhg m;Aj we;' t;l=ÿ jqj;a we;eï 

mqia;ld,dêm;sjreka úiska f;dr;=re wf,úlrKh" mqia;ld,hg fkd.e,fmk jdKsc m%jdyhla 

f,i yqjd olajd we; (Patange, 2015). kuq;a wf,úlrKfha mshd jYfhka ie,flk ms,sma 

fldÜ,¾ olajkqfha wf,úlrKh ,dN ,nk ixúOdkj,g muKla iSud jQjla fkdjk njhs' 

th ,dN fkd,nk wdh;k ^úYajúoHd," mqia;ld," f;dr;=re uOHia:dk" fiajd ixúOdk& i|yd 

o tl yd iudkj wod< jk njhs (Patange, 2015). wOHhkfhka wkdjrKh lr.;a fidhd.ekSï 

wkqj YS% ,xldfõ úYajúoHd, mqia;ld,j, f;dr;=re ksIamdok iy f;dr;=re fiajd 

wf,úlrKh idOkSh uÜgul fkdmj;sk nj meyeÈ,s fõ'  ta w;r f;dr;=re wf,úlrKh 

i`oyd ksYaÑ; m%;sm;a;shla fkdue;s ùu" wf,ú ñY%h ksis wdldrfhka Ndú; fkdlsÍu" mqia;ld, 

úiska Ndú; lrkq ,nk m%j¾Ok jevigyka id¾:l wdldrfhka ls%hd;aul fkdùu" mqia;ld, 

ld¾huKav,hg uyck iïnkaO;djh ms<sn`o we;s wvq wjOdkh wdosh lemS fmfka'  tfyhska 

úYajúoHd, mqia;ld,j, f;dr;=re ksIamdok iy f;dr;=re fiajd wf,úlrKh id¾:l 

lr .ekSu i`oyd my; i`oyka fhdackd ms<sn`o wjOdkh fhduq l< hq;= fõ'  

▪ mqia;ld, ls%hdldÍ ie,eiaug (Action Plan), wkqj mqia;ld, l<ukdlrKh úiska 

úYajúoHd,fha iEu idudðlfhl=g u mqia;ld,h ms<sno mq¿,a wjfndaOhla ,nd §u 

▪ mqia;ld,h keröu iy thska m%fhdack .ekSug;a Tjqka Èßu;a lsÍug;a lghq;= lsÍu 

▪ mqia;ld,h fN!;sl jYfhka wdld¾YkSh ia:dkhla njg m;alsÍu   

▪ kùk äðg,a Wmdx. tla lsÍu 

▪ mqia;ld,h ms<sn`o oekqj;a lsÍfï jevigyka" mqia;ld, m%o¾Yk" udkj mqia;ld, 

jevigyka" fmdiag¾ m%o¾Yk" fmd;a m%o¾Yk" fl!;=ld.dr" jD;a;Sh ud¾f.damfoaYk 

tall" WmfoaYk fiajd" YsIH ud¾f.damfoaYk fiajd ksis f,i ls%hd;aul lsÍu 

▪ ksYaÑ; wf,úlrK m%;am;a;shla ieliSu 
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▪ WmfoaYk fiajdj yryd mdGlhka ;Dma;su;a lsÍu i`oyd Tjqkag wjYH f;dr;=re ,nd 

§ug jevigyka ixúOdkh lsÍu  

▪ ksYaÑ; wf,úlrK ie,eiaula ks¾udKh lsÍu iy th ls%hd;aul lsÍu 

▪ mj;akd mßirfha j¾;udk ;;a;ajhg Wmfhdaclhkaf.a oekqu iy l=i,;d Ndú; 

lsÍug Èß.ekaùu 

▪ mqia;ld, l<ukdlrKh Wmfhdaclhka iu`. ñ;%YS,Sj lghq;= lsÍu   

▪ Wmfhdaclhka mqia;ld,h fj; wdl¾IKh lr.ekSug lghq;= lsÍu 

úYajúoHd, mqia;ld,j, f;dr;=re ksIamdok iy f;dr;=re fiajd wf,úlrKh iïnkaO 

wkd.; m¾fhaIK ms<sn`o wjOdkh fhduq lsÍfï§ úfYaIfhkau úoHq;a ikaksfõokfha Ndú;h 

iïnkaOj wjOdkh fhduq l< yelsh' úYajúoHd, mqia;ld,j, we;s f;dr;=re tlS mßYS,lhka 

fj; ikaksfõokh lsÍu i`oyd Ndú; úoHq;a ikaksfõok l%u .fõIKh lsÍu isÿ l< yel' 

ud¾..; f;dr;=re wf,úlrKh mqia;ld,j, ls%hd;aul jk wdldrh .fõIKh lsÍu o ;j;a 

tla wOHhkhl § isÿ l< yels fõ' tys§ ud¾..; wf,úlrKh mqia;ld,j, ls%hd;aul jkafka 

flfiao" ta i`oyd mqia;ld, wkq.ukh lrkq ,nk l%ufõohka fudkjdo hkak ms<sn`o 

wjOdkh fhduq l< yels fõ' ;jo mqia;ld, fiajdjka wf,úlrKfha § jD;a;Sh ix.ï iy 

wdh;kj, ld¾hNdrh fln`ÿ ù o h;a .fõIKh lsÍu o isÿ l< yels fõ' tys§ wf,úlrKh 

yd iïnkaO jD;a;Sh ix.ï iy wdh;kj, ls%hdldß;ajh ms<sn`o wjfndaOhla ,nd .; yelsh' 
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